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BOCC CONTRACT CONTRACT
APPROVAL FORM TRACKING NO.
(Request for Contract Preparation) CM3263

GENERAL INFORMATION ’

Requesting Department: FIRE RESCUE

Contact Person:  SCOTT TITTLE

Telephone: (904) 530-6600 Fax: (_ ) Email:
TTITTLE@NASSAUCOUNTYFL.COM

CONTRACTOR INFORMATION

Name: _Florida Certified Public Expenditure Program for Emergency Medical
Transportation (PEMPT

Address: 148 STATE STREET, 10TH FLOOR BOSTON MASSACHUSETTS 02109
City State Zip

Contractor’s Administrator Name: WILLIAM S. MOSAKQOWSKI Title:PRESIDENT/CEQ

800-210-6113 Fax: () Email: _ZWSM@PCGUS.COM

Telephone:

IDENTIFY WHO WILL SIGN CONTRACT ON BEHALF OF CONTRACTOR (NAME AND EMAIL ADDRESS)
Authorized Signatory Name: _WILIIAM S. MOSAKOWSKI

Authorized Signatory Email: WSM@PCGUS.COM

CONTRACT INFORMATION
Contract Name:__ Florida Certified Public Expenditure Program for Emergency Medical Transpartation (PEMPT

Description: _6% OF RECOVERED MEDICAID REVENUE

GOODS AND/OR SERVICES TO BE PROCURED, PHYSICAL LOCATION, ETC.
Total Amount of Contract: 6% OF RECOVERED MEDICAID REVENUE

APPROXIMATE [F NECESSARY
Account: 01261526

Source of Funds: X County [JState [Federal [] Other
Authorized Signatory: _JEFF GRAY

IDENTIFY WHO WILL SIGN CONTRACT ON BEHALF OF BOCC

Contract Dates: From: Execution to: 8/19/2024  Termination/Cancellation: _(08/19/2024

Status: X New [ORenew [JAmend# [JWA/Task Order [ Supplemental Agreement
How Procured: {J Exemption [ Sole Source [J Single Source [ ITB [ RFP [J RFQ U Coop
KPiggyback J Quotes [J Other

If Processing an Amendment:

Contract #: Increased Amount to Existing Contract:

New Contract Dates: to Total or Amended Amount:

Continued on next page
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HECKLIST
Reviuw/Complete defore sending contruct for Jimal signature
Requirement Description Complete By
Contract, Exhibits 1) The contract and all documents incorporated by reference in the contract, Dept
and A ppendices including exhibits and appendices are attached (including E-Verify, Pricing, LG
Scope, etc.) and properly identified; and
2) All such documents have been read and agreed to in their entirety by
originating department and staff members who have obligations under this
contract.
Name, Address, The full name, address, legal status (i.e., corporation, partnership, etc.) and contact Dept
Contact Person _person of other party are included. LG
Understanding Written contract matches the verbal understanding of all parties. All termsand Dept
conditions conform to the final negotiations/agreement of the parties. LG
Competition/Conflicts | This contract does not conflict with any other contracts, promises or obligations of Dept
and Existing the BOCC. The requesting department verifies the BOCC can comply with all LG
Contracts/Compliance | terms and conditions. Cnty Atty
Other Necessary All other necessary agreements or waivers referred to in contract have been Cuty Atty
Agreements obtained and are attached and properly identified for reference.
Indemnification BOCC may not indemnify, hold harmless, be liable to, or teinburse any other party | Cnty Atty
to the contract for claims, lawsuits, damages, attorney fees, or losses incurred by
that party in connection with the contract.
Term of Contract Start and end dates of contract are included. Any renewals are included. Cnty Atty
Warranties/Guarantees| Warranties or guarantees give satisfactory protection. Cnty
Atty/Risk
Insurance Risk manager has or will approve insurance clauses. Levels confirmed in Dept
requirements LG
Governing Law The contract is governcd under the laws of the State of Florida. The contract may be | Caty Atty
silent on this issue but in no event will another state’s law govern the agrecment.
Confidentiality All nondisclosure clauses include exceptions regarding disclosure as required by Caty Atty
Agreements law. If not applicable, indicate “n/a.”
Printed/Typed Names | Names of all persons signing contracts are printed or typed below signatures. Router
APPRO S PURSUANT TO NASSAU COUNTY PURCHASING POLICY
1 11/7/2022
Date

partment Head/Contract Manager

1] 3 G032
7 Dace

2.
LT

3. [|].2.2022 \\\5\

Office of M@l & Budget Date

) 11/8/2022 4

4, M

County Attorney Date 11/8/2022

COUNTY MANAGER - FINAL SIGNATURE APPROVAL
s Taeo E. VPope AZCP 11/15/2022
. County Manager Date

BOCC CAF rv.8/11/2022
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Contract Tracking No. _CM3263

PIGGYBACK AGREEMENT
PURSUANT TO NASSAU COUNTY PURCHASING POLICY

Piggyback Contract Information

Contract Name/Description: FLORIDA CERTIFIED PROGRAM FOR EMERGENCY
MEDICAL TRANSPORTATION

Lead Contracting Agency: PALM BEACH COUNTY., FLORIDA

Contract No.: 19-020-22

Vendor/Awardee: PUBLIC CONSULTING GROUP, LLC

Original Award/Contract Date: Awarded: 8/20/2019 ; Date of Contract: _8/20/2019

Original Term: Start: 8/20/2019 ; End: 8/19/2022
Modification No. 1 : Start: _8/20/2022 ; End: 8/19/2024
Modification No. : Start: ; End:
Modification No. : Start: ; End:

THIS AGREEMENT, made and entered into by and between NASSAU COUNTY
BOARD OF COUNTY COMMISSIONERS, hereinafter called “County” and_PUBLIC

CONSULTING GROUP. LLC , hereinafter called “Vendor”.
WHEREAS, upon completion of a formal competitive solicitation and selection process,
PALM BEACH COUNTY, FLORIDA entered into

an agreement, hereinafter referred to as “Piggyback Agreement”, with Vendor to provide goods

and services; and
WHEREAS, Section 1-141(d)(3) of the Nassau County Code of Ordinances, Purchasing

Policy, allows piggybacking for the same commodity or service; and

WHEREAS, County desires to contract with Vendor under the terms of the Piggyback

Agreement;
NOW, THEREFORE, the parties agree as follows:

1. Vendor shall honor for County the same prices under the same terms and
conditions as indicated in the Piggyback Agreement, attached hereto as Attachment
“A” incorporated by reference as if fully set forth herein. Additional terms or

conditions whether submitted purposely or inadvertently, shall have no force or

effect.

2. Notwithstanding any other provision of the Piggyback Agreement to the contrary:

Revised 10.14.22
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Contract Tracking No. _CM3263

i. The term of this agreement shall begin upon the date fully executed and

end 8/19/2024

3. Public Records: County is a public agency subject to Chapter 119, Florida
Statutes. IF VENDOR HAS QUESTIONS REGARDING THE

APPLICATION OF CHAPTER 119, FLORIDA STATUTES, TO
VENDOR’S DUTY TO PROVIDE PUBLIC RECORDS
RELATING TO THIS AGREEMENT, CONTACT THE
CUSTODIAN OF PUBLIC RECORDS AT (904) 530-6090,
RECORDS@NASSAUCOUNTYFL.COM, 96135 NASSAU
PLACE, SUITE 6, YULEE, FLORIDA 32097. Under this Agreement,

to the extent that Vendor is providing services to County, and pursuant to section

119.0701, Florida Statutes, Vendor shall:

a. Keep and maintain public records required by the public agency to
perform the service.

b. Upon request from the public agency’s custodian of public records,
provide the public agency with a copy of the requested records or allow
the records to be inspected or copied within a reasonable time at a cost that
does not exceed the cost provided in this chapter or as otherwise provided
by law.

c. Ensure that public records that are exempt or confidential and exempt
from public records disclosure requirements are not disclosed except as
authorized by law for the duration of the agreement term and following
completion of the Agreement if Vendor does not transfer the records to the
public agency.

d. Upon completion of the Agreement, transfer, at no cost, to the public
agency all public records in possession of Vendor or keep and maintain
public records required by the public agency to perform the service. If
Vendor transfers all public records to the public agency upon completion
of the contract, Vendor shall destroy any duplicate public records that are

2
Revised 10.14.22
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Contract Tracking No. _CM3263

exempt or confidential and exempt from public records disclosure
requirements. If Vendor keeps and maintains public records upon
completion of the Agreement, Vendor shall meet all applicable
requirements for retaining public records. All records stored electronically
must be provided to the public agency, upon request from the public
agency’s custodian of public records, in a format that is compatible with
the information technology systems of the public agency.

€. A request to inspect or copy public records relating to a Nassau County
contract for services must be made directly to the Nassau County
Custodian of Public Records. If Nassau County does not possess the
requested records due to Vendor maintaining the public records, then
Nassau County shall immediately notify Vendor of the request for records.
Vendor must provide the records to Nassau County or allow the records to
be inspected or copied within a reasonable time. If Vendor does not
comply with Nassau County’s request for records, Nassau County shall be
entitled to enforce the contract provisions herein for failure to comply with
the terms of the Agreement. Any Vendor which fails to provide public
records to Nassau County within a reasonable time may also be subject to
penalties as provided under Section 119.10, Florida Statutes, including
punishment by fine or may be guilty of committing a misdemeanor of the

first degree for any willful and knowing violation.

4. Notices: All notices and invoices to County under this Agreement shall be deemed
served if sent in a manner requiring signed receipt of delivery, such as Federal
Express, or if mailed, Registered or Certified Mail, return receipt requested as
follows:
Point of Contact: ASST. FIRE CHIEF GREG ROLAND
Address: 96160 NASSAU PLACE
YULEE, FLORIDA 32097
Telephone Number: 904-530-6600
E-mail Address: GROLAND@NASSAUCOUNTYFL.COM
3

Revised 10.14.22
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Contract Tracking No. _CM3263

5. All references to the Lead Contracting Agency shall for the purposes of this

Agreement be replaced with the words of “Nassau County.”

6. This Agreement is subject to the availability of County funding for each item and

obligation and may be terminated without liability, penalty or further obligation

other than payment of fees then due and owing.

BOARD OF COUNTY COMMISSIONERS
NASSAU COUNTY, FLORIDA

11.7¢.99

pvarte

A AVIIAS A ATTY AT ATANMT AT TR

PUBLIC CONSULTING GROUP, LLC

William M. “owski 11/15/2022

DY: WILLIAM S. MOSAKOWSKI_____ paie
Its: PRESIDENT/CEC

Address: 148 STATE d1ker1
BOSTON, MASSACHUSETTS 02109

Approved as to form by County Attorney

DECIISE L. IVidy, LUULILY ALLUILICY

11/8/2022
Date:

Revised 10.14.22
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FINAL executed Palm

Beach County
Contract No. 19-020-
SS

R2019-1068
August 20, 2019
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ARTICLE 4 - PAYMENTS TO CONTRACTOR

A The total amount to be paid by the COUNTY under this Contract for all services
and materials shall not exceed 6% of revenues received as a result of the Florida
Certified Public Expenditure Program for Emergency Medical Transportation
(PEMT) Program for Emergency Medical Services and Medicaid Managed Care
Supplemental Payment. The CONTRACTOR will bill the COUNTY on an "as
needed basis” when PEMT Program paymernts are received by the COUNTY

B CONTRACTOR shall send ALL ORIGINAL invoices to PALM BEACH COUNTY
FINANCE DEPT,, PO BOX 4036, WEST PALM BEACH, FL 33402-4036. with a
copy to the COUNTY's representative. Invoices received from the CONTRACTOR
pursuant to this Contract will be reviewed and approved by the COUNTY's
representative, indicating that services have been rendered in conformity with the
Contract. Approved invoices will be sent to the Finance Department for payment.
invoices will normally be paid within thirty (30) days following approval by the
COUNTY's representative  Invoices submitted on carbon paper shall not be
accepted [0 order for the COUNTY to make payment, the CONTRACTOR must
ensure that the following information included on Appendix B, Business
Information. of Exhibit B, CONTRACTOR's proposal, must be exactly the same as
it appears on tha invoica and in the COUNTY's Vendor Salf Service System, which
can be accessed at https:/ipbcyssp.co.palm-

beach.fi.us/webappivssp/AltSelfService  Vendors Legal Name, Vendor's
Address, and Vendor's TIN/FEIN Number

C Final invorce.  in order for both parties herein to close their books and records, the
CONTRACTOR will clearty state “final invoice™ on the CONTRACTOR's finalflast
billing to the COUNTY  This shali constitute CONTRACTOR's certification that all
services have been properly performed and all charges and costs have been
invoiced to the COUNTY. Any further charges, if not properly inciuded on this final
mvoice are waived by the CONTRACTOR

D In order to do business with Palm Beach County, CONTRACTORS are required
to create & Vendor Registration Account OR activate an existing Vendor
Registration Account through the Purchasing Department’s Vendor Seff Service
(VSS) System, which can be accessed at hilps /fpbcvsss co paim
beach I usiwebapp/vsspiAltSelfService 1 CONTRACTOR intends 10 use sub-
consultants, CONTRACTOR must ajso ensure that all sub-consultants are
registered as consultants in VSS  All subcontractor agreements mus! include a
contractual provision requiring that the sub-consultant register in VSS COUNTY
will not finalize a contract award untl the COUNTY nas verifiec that the
CONSULTANT and all of its sub-consultants are registered in VSS.
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Atrachment A

R2019 1068
CONTRACT
FLORIDA CERTIFIED PUBLIC EXPENDITURE PROGRAM FOR
EMERGENCY MEDICAL TRANSPORTATION (PEMT)
{Contract No. 19-020/8S)

This Contract No 19-020/58 is made as of this dayorhUG 20U 0
by and between Palm Beach County a political subdivision of the State of Fiorida. by and
through its Board of Commissioners, hereinafter referred to as the COUNTY, and Public
Consulting Group, Inc, 818 Congress Avenue, Suite 1110, Austin, TX 78701, a
corparation authonzed 16 do business in the State of Flerida, hereinafter referred to as
the CONTRACTOR

‘n consideration of the mutual promises contained nerein, the COUNTY and the
CONTRACTOR agree as foliows

ARTICLE 1 - SERVICES

The CONTRACTOR's responsibilty under trys Contract 15 to assist the Fire Rescue
Department comply with the Fionda Certified Public Expenditure Program for Emergency
Medical Transportation (PEMT) program requirements In accordance with Exhibit A,
Scope of Work/Services, and Exhibit B, CONTRACTOR's proposal dated June 18, 2019,
both of which are attached hereto and incorporated herein

Tne COUNTY's represertative/iaison during the performance of this Contract shall be
Reginald K Duren, Fire Rescue Admunistrator, telephone number (561) 816-7001 or
designee

Tne CONTRACTOR's representative/iaison dunng the performance of this Cantract shatl
be Marc Staubley, Health Practice Area Director, telephone number (512) 407-9580.

ARTICLE 2 - QRDER OF PRECEDENCE

Conflicting provisions hereof, if any. shall prevail in the following descending order of
precedence (1) the provisions of the Contract, inciuding Exhibit A; (2) the provisions of
RFP No 19-020/SS and all Amendments thereto which are incorperated into and made
a part of thus Contract, (3) Exnibit B, CONTRACTOR's proposal dated June 18, 2019; and
(4) all other documents, if any, cited herein or incorporated herein by reference

ARTICLE 3 - SCHEDULE o

The CONTRACTOR shati commence services on August 20, 2018, and ccmplete all
services by August 19, 2022, with one (1) two (2} year option for renewal at the sole
discretior of the COUNTY

Reports and other items shail be delivered ana/or completed in accordance with Exhibit
A
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ARTICLE 5 - PALM BEACH COUNTY OFFICE OF THE INSPECTOR GENERAL AUDIT
REQUIREMENTS

Pursuant to Paim Beach County Code, Section 2-421 - 2440, as amended, Palm Beach
County’s Office of Inspector General is authorized to review past, present and proposed
COUNTY contracts, transactions, accounts and records. The inspector General's
authority includes, but 1s not limited to, the power to audit, nvestigate, monitor, and
inspect the activities of entities contracting with the COUNTY, or anyone acting on their
behalf, in order to ensure compliance with contract requirements and to detect coruption
arxd fraud Failure to cooperate with the tnspector General or interfering with or impeding
any investigation shall be a violation of Palm Beach County Code, Section 2-421 — 2-440,
and punished pursuant to Section 125 69, F.$ | in the same manner as a second degree
misdemeanor,

ARTICLE 6 - PERFORMANCE BOND

The CONTRACTOR shall fumish, to the COUNTY, a Performance Bond or Ciean
Irevocable Letter of Credit {Letter of Credit) in the amount of Five Hundred Thousand
Dollars and no cents ($500,000}, prior to commencement of work, and shali keep (he
same in full force and effect dunng the entire term of this Contract

The CONTRACTOR shall fumish a Performance Bond in a form and format satisfactory
tothe COUNTY as secunty for the faitrful performance of the Cordract, resulting from the
award of RFP No “9-020/SS and for the payment of ail costs incumad by the COUNTY
10 obtain a replacement contract, in the event the CONTRACTOR fails to perform as
required under the Contract. The term “COST" as used herein shall include all fees,
costs, and expenses arising out of the CONTRACTOR's failure to perform the Contract
whether direct, indirect, actual, consequential, or incidenial, and shall include attomey's
fees and costs, expert withass fees and expenses, and all time incurred by Paim Beach
County Fire Rescue Department or the COUNTY's staff in addition, the Performance
Bond shall fully comply with the COUNTY's requirements and format as set forth in Palm
Beach County PPM #CW-F-056 the tenms of which are incorporated herein by refarence

The Pertormance Bond is to ensure the faithful parformance of all the requirements of the
Contract RFP No. 19-020/SS, and to save. defend, indemnify, and hold harmless the
COUNTY from any and all damages. costs, fees, and expenses either directly or indirectly
ansing out of any failure to perform the Contract The Bond shall be issued by a company
authorized to do business in the State of Fiorida and having a currently valid certificate of
authority and bonding capacity, as 13sued by the United States Department of Treasury
under 31.U S.C., sections 9304 through 8308 The CONTRACTOR shall verify with the
COUNTY, pnor to execulion of the Contract, the acceptability of the surety provided
thereunder. The atiorney-in-fact who signs the Bond must file, with the Bond, a certificate
and effective dated copy of power of atiomey The CONTRACTOR must fumish the
executed Bond prior to the COUNTY's approval of Contract
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A casher's check or Letter of Credit from a financial institution with a rating deemed
acceptable by the COUNTY, may be provided in lisu of the Bond provided
that the form, format, and terms of coverage are acceptable to the COUNTY  The terms
of coverage of a Letter of Credit shall be substantialty the same as that required of the
Performance Bond, and the Letter of Credit shall be issued by an institution that offers
securty similar to that of a bonding company In additicn, the Letter of Credit shall fulty
comply with the COUNTY's requirements set forth in Palm Beach County PPM #CW-F-
055; and, the face of the Letter of Credit shall ba in the format described in PPM #CW-F-
055, the terms of which are incorporated herein by reference  In the event of any canfhict
betwesen the te'ms of the RFP and PPM #CW-F-055 the latler shail controf

- - 1ATION CERTIFICATE/MOST FAVORED CUSTOMER

Signature of thts Contract by the CONTRACTOR shall also constitute the execution of a
truth-in-negotiation certificate certifying that the wage rates. over-head charges, and other
costs used to detemine the compensation provided for in this Contract are accurate,
complete. and current as of the date of the Contract and no higher than those charged
the CONTRACTOR's most favored customer for the same or substantially simifar service

The said rales and costs shall be adjusted to exclude any significant sums should the
COUNTY determine that the rates and costs were increased due to inaccurale,
incompiete, or noncument wage rates or due to Inaccurate representation(s) of fees paid
to outside coniractors The COUNTY shall exercise its rights under this Adicle 7 within
three (3) years foflowing final payment.

Furthermore, the CONTRACTOR warrants that the price(s) shafl not excesd the
CONTRACTOR's price(s) extended to its most favored customer for the same or similar
goods or services In similar guantities, or the current market pnce, whichever is lower. in
the event the CONTRACTOR offers mare favorable pricing to one of its customer(s), the
CONTRACTOR shall extend to the COUNTY the same pricing or the then current market
price, whichever is lower

ARTICLE 8 - TERMINATION

A This Contract may be terminated by the CONTRACTOR upon sixty (60) deys prior
written notice to the COUNTY in the event of substantial faiure by the COUNTY
to perform in accordance with the terms of this Contract through no fauit of the
CONTRACTOR.

B. This Contract may also be terminated, in whole of in part, by the COUNTY, with
cause upon five (5) business days wntten notice to the CONTRACTOR or without
cause upon ten (10} business days wntien notice to the CONTRACTOR  Unfess
the CONTRACTOR is in breach of this Contract, the CONTRACTOR shal! be paid
for services rendered lo the COUNTY's satisfacton through the date of
terminaticn.
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acknowledges that its Contract price includes any and all direct or indirect costs
associated with comptiance with this Ordinance, except for the appiicable FOLE/FBI fees
that shall be paid by the COUNTY

This Contract may include sites and/or buildings which have been designated as either
“critical facilities” or "enminal justice information facilities” pursuant to the Ordinance and
Resolution R-2003-1274, as amended. COUNTY staff representing the COUNTY
department will contact the CONTRACTOR(s) and provide specific instructions for
meeling the requirements of this Ordinance. individuals passing the background check
will be tssued a badge The CONTRACTOR shall make every efforf to coilect the badges
of its employeas and its subcontractors empioyeas upon conclusion of the contract and
retum them to the COUNTY. If the CONTRACTOR or its subcontractor(s) terminates an
employee who has been issued e badge, the CONTRACTOR must notify the COUNTY
within two (2) hours. At the time of terminaton, the CONTRACTOR shall retneve the
badge and shalf retumn it to the COUNTY in a timely marner.

The COUNTY reserves the right to suspend the CONTRACTOR if the CONTRACTOR:
1) does not comply with the requrements of County Code Sedlion 2-37* - 2-377 as
amended; 2) does not contact the COUNTY regarding a terminated CONTRACTOR
employee of subcontractor employee within the stated time; or 3) fails to make a good
faith effort in attempting to comply with the badge retneval policy

ARTICLE 11 - SUBCONTRACTING

The COUNTY reserves the right to accept the use of a subcontractor, o o reject the
selection of a particular subcontractor, and to inspect all facilities of any subtontractors
in order to make a determination as to the capability of the subcontractor to perform
properly under this Contract. The CONTRACTOR is encouraged to seek additional small
business enterpnses (SBEs) for participation in subcontracting opportunities  If the
CONTRACTOR uses any subcontractors on this project, the following provisions of this
Atticle shail apply”

A If the CONTRACTOR uses subcontractors, CONTRACTOR musi ensure that all
subcontractors are registered as vendors in the COUNTY's Vendor Self Service
System. All subcontractor agreemenis must nclude a contraclual provision
requiring that the subcontractor register in the COUNTY's Vendor Self Service
System.

B If a subcontractor fails to perform or make progress as required by this Contract
and i is necessary lo replace ‘he subcontractor lo compiete the work in a timeiy
fashion, the CONTRACTOR shall promptly do so, subject to acceptance of the
new subcontractor by the COUNTY
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c After receipt of a Termination Notice, except as otherwise directed by the
COUNTY, in writing (he CONTRACTOR shatt

1 Stop work on the date and to the extent specified

2 Termminate and settle all orders and subcontracts relating to the performance
of the terminated work

w

Transter 3l work in process, completed work and ofher matenals related fo
the terminated work to the COUNTY.

4 Continue and complete alt parts of the work that have not been terminated

ARTICLE 9 - PERSONNEL

The CONTRACTOR represents that it has, or will secure at its own expense, all
necessary personnel required to perform the services under this Contract. Such
personne! shall not be employees of or have any contractual relationship with the
COUNTY

Al of the services requited heremnunder shall be performed by the CONTRACTOR. or
under its supervision. and all personnel engaged in performing the services shail be fully
qualified and, if required, authorized or permitted under state and local iaw to perform
such services

Any changes or substitutions in the CONTRACTOR's key personnel, as may be listed in
Exhibit B, attached hereto and incorporated heremn, must be made known to the
COUNTY's representative and written approval must be granted by the COUNTY's
representative before said change or substitution can become effective

The CONTRACTOR warrants that all services shan be perormed by skilled and
competent personnel to the highest professional standards in the fieid.

All of the CONTRACTOR's personnel (and all subcontractors) will comply with all
COUNTY requirements goverming conduct, safety, and security while on COUNTY
premises.

ARTICLE 10 - CRIMINAL HISTORY RECORDS CHECK

The CONTRACTOR, CONTRACTOR's employees, subcontractors of CONTRACTOR
and empioyees of subcentractors shall comply with Paim Beach County Code Section 2-
371 - 2-377, the Paim Beach County Crminat History Records Check Ordinance
("Ordinance”), for unescorled access to cntical facilities ("Criticai Facilities") or criminal
justice information facilities ("CJ! Facitties”} as rdentified in Resoiution R-2003-1274, as
amended. The CONTRACTOR s solely responsible for understanding the financial,
schedule, and/or staffing implications of this Ordinance. Further, the CONTRACTOR
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ARTICLE 12 - EQUAL BUSINESS OPPORTUNITY PROGRAM COMPLIANCE -
PENALTIES

It 1s the poticy of the Board of County Commussioners that ail segments of s business
population nctuding, but not limited to, small, lkocal, minority and women owned
businesses. have an equitable opportunity to partcipate in the COUNTY's procurement
process, prime contract and subcontract opportunities. In pursuance of thet poiicy. the
Board of County Commissioners adopted an Equal Business Opportunity (EBO)
Ordinance which is codified in Sections 2-80.20 through 2-80.30 (as may be amended)
of the Paim Beach County Code The EBO Ordinance sets forth the COUNTY's
requirsments for the EBO program, and is incorporated herein and made part of this
Contract. Non-compliance with the EBO Ordinance must be corrected within fifteen (15)
days of notice of non-compliance Failure to comply with the EBO Ordinance may resuit
in any of the following penalties:
= Suspension of Contract;
Withholding of funds;
« Termination of the Contract based upon a material breach of contract pertaining
to the EBO Program compliance;
» Suspension or debarment of CONTRACTOR from eligibifity for providing goods
or servicas to the COUNTY for a period not to exceed three (3) years, and
Liquidated damages egual to the differenca in dollar value of S/MMWBE
participation as commitied tc in the Contract, and the dollar value of SIMAWBE
panticipation as actually achieved, if applicable

CONTRACTOR shall report ali subcontractor payment information on EBO_Smeques
3(A) and 4, or as otharwise required by EBO, and, when the EBO portal 1s available, input
subcontractor payment information directly into the COUNTY'S contract management
system

CONTRACTOR shall pay subcontractors undisputed amounts within ten (10} days after
COUNTY pays the CONTRACTOR. In the event of a disputed invoice, the
CONTRACTOR shall send the subcontractor(s) and County a wntten notice of the dispute
within five (5) days after receipt of the subject invoice

CONTRACTOR must notify the Office of EBO of changes in S/M/WBE utilization and get
prior approval for any substitutions

The CONTRACTOR agrees to pay s subconsultants in comphance with the Florida
Prompt Payment Act. In the event CONTRACTOR fails to comply with payments(s) to s
subconsultants in accordance with the Fionda Prompt Payment Act CONTRACTOR shall
be subject to any and all penalties and sanctions avaitable under the terms of the EBO
Program, its contract with the COUNTY, or any ather applicable law

Failure to comply with this Article 12 is a material breach of this Contract.
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RTICLE 13 - FEDI L AND STATE TAX

The COUNTY is exempt from payment of Florida State Sales and Use Taxes. The
COUNTY will provide an exemption certificale submitted by the CONTRACTOR The
CONTRACTOR shati not be exempted from paying sales tax to its suppliers for matenals
used to fulfill contractual obligations with the COUNTY, nor is the CONTRACTOR
authorized to use the COUNTY's Tax Exemption Number in securing such materials

The CONTRACTOR shail be responsible for payment of its own and its share of its
amployees’ payrofl, payroif taxes. and benefits with respect to this Contract

ARTICLE 14 - AVAJ ITY OF FUNDS

The COUNTY's performance and obligation to pay under this Contract 1s contingent upon
an annual appropriation by the Board of County Commissioners for subsequent fiscal
years.

ARTICLE 15 - IN: CE REQUIREMENTS

Prior fo execution of this Contract, the CONTRACTOR shall provide evidence of the
following minimum required insurance covarage and limits (such as through a Centificate
of Insurance) to COUNTY, c/o Purchasing Department, 50 South Miiitary Trail, Suite 110,
West Palm Beach, FL 33415, Attention: Sandy Shea

The CONTRACTOR shall maintain at its sole expense, infullforce and effect, at all tmes
during the term of this Contract, insurance coverage and fimits (including endorsements)
as described herein Failure to maintain the required insurance shall be considered default
of the Contract. The requirements contained herein, as well as COUNTY's review or
acceptance of insurance maintained by CONTRACTOR, are not intended Lo and shall
not n any manner limit or qualify the liabilities and obiigalions assumed by
CONTRACTOR under the Contract. CONTRACTOR agrees to notify the COUNTY at
least ten (10) days pnor to cancellation, non-renewal or matenal change to the required
insurance coverage. Where applicable, coverage shall apply on a primary basis

A Commercial General Liability CONTRACTOR shall maintain Commercial
Generai Liability at a limit of liability not less than $500,000 Each Occurrence
Coverage shall not contain any endorsement(s) excluding Contractua Liability or
Cross Liability

B. Workers’ Compensation Insurance & Employer's Liability. CONTRACTOR

shall maintain Workers' Compensation & Employer's Liability in accordance with
Flonda Statute Chapter 440

Cc Professional Liabiity CONTRACTOR shall maintain Professional Liability, or
equivalent Erors & Omissions Liability, at a limit of liabifity not less than
$1,000,000 Per Occurrence. When a seif-insured retention (SIR) or deductible
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Paim Beach County Boara of County Commissioners
/o Purchasing Depariment

50 South Military Trait. Suite 11C

West Palm Beach, FL 33415

G Umbrella or Excess Liability [f necessary CONTRACTOR may satisfy the
minimum fiability limits required above for Commercial Generat Liability and
Business Auto Liability undar the Umbrella or Excess Liability palicy. There is no
minimum Per Occurmencs imit of iability under the Umbrelia or Excess Liabilty
policy: howevar the Annual Aggregate limit shail not be less than the hignest
“Each Occurrence” limit for either Commercial General Liability or Business Auto
Liability CONTRACTOR agrees to endorse COUNTY as an “Additional Insured”
on the Umbrella or Excess Liability policy, uniess the Certiticate of Insurance noles
the Umbrefla or Excess Liability provides coverage on a pureftrue “Follow-Form*
basis.

H Right to Revise or Reject: COUNTY, by and through its Risk Management
Department in cooperation with the contracting/monitarning department, reserves
the right to review, modify, reject, or accept any required policies of insurence,
including limits, coverages, or endorsements, herein from time to time throughout
the term of this Contract. COUNTY reserves the nght but not the obligation, to
review and reject any insurer providing coverage because of ds poor financial
condition or failure to operate legally

ARTICLE 16 - INDEMNIFICATION

CONTRACTOR shall protect, defend, reimburse, indemnify and hold COUNTY, its
agents, employees and elected officials hammiess from and against any and all claims.
hability loss, expense, cost, damages, or causes of action of every kind or character.
ncluding attorney's fees and costs, whether at trial or appellate levels or otherwise
arising during and as a result of their performance of the tenms of this Contract or due to
the acts or omissions of CCNTRACTOR

ARTICLE 17 - SUCCESSORS AND ASSIGNS

The COUNTY and the CONTRACTOR each binds itsalf and its partners, successors,
executors, adrministrators and assigns to the other party of this Contract and to the
pariners, successors, executors, administrators and assigns of such other party, n
respect to all covenants of this Contract. Except as above, neither the COUNTY nor the
CONTRACTOR shall assign. sublet, convey or transfer its interest in this Contract,
without the prior written consent of the other. Nothing herein shall be consirued as
creating any personal Liabiity on the part of any officer or agent of the COUNTY, nor shall
it be construed as giving any nghts or benefits hereunder to anyone other than the
COUNTY and the CONTRACTOR
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exceeds $10,000, COUNTY reserves the right, but not the obiigation. 1o review
and request a copy of CONTRACTOR's most recenl annual report or audited
financiat statememt For policies written on a “Claims-Made” basis, CONTRACTOR
warrants the Retroactive Date equals or preceded the effective date of this
Contract In the event the policy is canceled, non-renewed, switched to an
Occurence Form, retroactive date advanced, or any other event triggenng the
right to purchase a Suppiement Extended Reporting Period (SERP) during the life
of this Contract, CONTRACTOR shal! purchase a SERP withi a minimum reporting
penod not less than three (3) years  The requirement to purchase a SERP shall
not relieve the CONTRACTOR of the obtgation to provide replacement coverage
The Certfficate of insurance providing evidence of the purchase of this coverage
shall clearly indicate whether coverage is provided on an “occumence” or “claims
- made” form. If coverage is provided on a “claims — made” fonm the Certificate of
Insurance must aiso clearty indicate the “retroactive date” of coverage.

[} Addlitional Insured Clayse Except as to Business Auto, Workers' Compensation
and Employers Liebility (and Professional Liabiity, when appiicable) the
Certificate(s) of Insurance shall cieary confirm that coverage required by the
Contract has been endorsed lo include Palm Beach County as an Additional
Insured

£ Waiver of Subrogation: CONTRACTOR hereby waives any and all rights of
Subrogabon against the COUNTY, its officers. employees and agents for each
required palicy When required by the nsurer, or should a poticy condition not
permit an insured to enter into a pre-loss agreerent to waive subrogation without
an endorsement, then CONTRACTOR shall notify the insurer and request the
policy be endorsed with a Waiver of Transfer of Rights of Recovery Against Others.
or its equivatent. This Waiver of Subrogation requirement shall not apply to any
poticy which includes a condition to the policy speailfically prohibiing such an
endorsement or voids coverage should CONTRACTOR enter into such an
agreement on a pre-loss basis

F Certificates of Insurance: Prior to each subsequent renewai of this Contract,
within forly-eight {48) hours of a request by COUNTY, and subsequently. prior to
expiration of any of the required coverege throughout the terms of this Agreement,
the CONTRACTOR shall deitver to the COUNTY a signed Certificate(s) of
Insurance evidencing thet alt types and amounts of insurance coverage reguired
by this Contract have been abtained and are in full force and effect. Said
Certificate(s) of insurance shall, 1o the extent allowabie by the nsurer, include 3
minimum thiry (30) days’ endeavor to notify due to canceliation {10 days’ for
nonpayment of premium) or non-renewal of coverage. The Certificate Holder shalt
read
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ARTICLE 18 - REMEDIES

This Contract shall be govemned by the laws of the State of Flonda. Any and all legal
action necessary to enforca the Contract will be heid in a court of competent jurisdiction
Iccated in Palm Beach County, Fionda No remedy herein conferred upon any party is
intended to be exclusive of any other remedy. and sach and every such remedy shall be
curnulative and shah be in additon to every other remedy given hereunder now or
hereatter existing at law, or in aquity, by statute or otherwise. No single or partial exercise
by any party of any nght, power, or remedy hereunder shall preciude any other of further
exercise thereof.

No provision of this Contract is intended to, or shall be construed to, create any third party
beneficiary or to provide any rights to any person or entity not a party to this Contract,
induding but not limited to any cfizen or employees of e COUNTY andior
CONTRACTOR

ARTICLE 19 - CONFLICT OF INTEREST

The CONTRACTOR represents that it presently has no interest and sha'l acquire no
interest, either direct or indirect, which would cantlict in any manner with the performance
or services required hereunder, as provided for in Chiapter 112, Part lil, F S. and the Paim
Beach County Code of Ethics. The CONTRACTOR fusther represents that no person
having any conflict of interest shall be employed for said performance or services

The CONTRACTOR shall promptly notify the COUNTY's representative, in writing, by
cartified mail, of all potential corflicts of interest for any prospeclive business association,
interest or other circumstance which may influence, or appear to influence, the
CONTRACTOR's judgment or qualfy of servicas being provided hereunder Such written
notification shall identify the prospective business association, interest or circumstance,
the nature of work that the CONTRACTOR may undertake and request an opinion of the
COUNTY as to whether the association, interest or circumstance would, in the opinion of
the COUNTY, constitute a conflict of interest if entered into by the CONTRACTOR  The
COUNTY agrees to notify the CONTRACTOR of its opinion by certified mail within thirty
(30) days of recepl of notification by the CONTRACTOR i, in the opinion of the
COUNTY, the prospective business associalion, mterest or cicumstance would not
constitute a conflict of interest by the CONTRACTOR, the COUNTY shall so state in the
notification and the CONTRACTOR shall. atits option, enter into said association, interest
or circumstance and it shail be deemed not in conflict of interest with respect to services
provided to the COUNTY by the CONTRACTOR unaer the terms of this Contract

ARTICLE 20 - PERFORMANCE DURING EMERGENCIES / EXCUSABLE DELAY:

The CONTRACTOR shall not be considered in default by reason of any failure in
performance if such failure arises out of causes reasonably beyond the control of the
CONTRACTOR, of its subcantractor(s). and without their faull or negligence. Such
causes nclude, but are not limited to acts of God; force majeure natural or pubiic health
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emergencies; labor disputes, freight embargoes, and abnormally severe and unusual
weather conditions

Upon the CONTRACTOR's request, the COUNTY shall consider the facts and extent of
any fadure to perform the work; and, if the CONTRACTOR's faiiure to perform was without
it or fts subcontractors’ fault or negligence, the Contract Schedule andior any other
affected provision of this Contract shall be revised accardingly, subject to the COUNTY's
rights to change, terminate. or stop any or ali of the work at any time.

Notwithstanding anything in the foregong to the contrary, the CONTRACTOR agrees enc
promises that, immediately preceding, during and after a public emergency, disaster
hurricane, flood, or act of God, the COUNTY shall be given “first priority” for all goods and
sefvices under this Contract. CONTRACTOR agrees to provide ail goods and services
to the COUNTY immediately preceding, during and after a public emergency, disaster,
humcane, flood. or act of God, at the terms, conditions, and prices as provided in this
Contract on a "first priority” basis CONTRACTOR shaif fumish a 24-hour phone number
tothe COUNTY. Failure to provide the goods or services to the COUNTY on a first prionity
basis immediately preceding, during and after a public emergency, disaster, hurricane,
fioed, or act of God, shall constitute breach of Contract and subject the CONTRACTOR
to sanctions from doing further business with the COUNTY

ARTICLE 21 - ARREAR!

The CONTRACTOR shall not pledge the COUNTY's credit or make it a guarantor of
payment or surety for any contract, debt, obligation, judgment, fien, or any form of
indebtedness. The CONTRACTOR further warrants and represents that it has no
obligation or indebtedness that would impair its ability to fuifil the terms of this Contract

ARTICLE 22 - DISCLOSURE AND QWNERSHIP OF DOCUMENTS

The CONTRACTOR shail daliver to the COUNTY's representative for approval and
acceptance, and before being ehgible for final paymemt of any amounts due ak
documents and materials prepared by and for the COUNTY under this Contract

The CONTRACTOR agress Ihat copies of any and all property, wosk product,
documentation. reports, computer systems and software, schedules, graphs. outiines.
books, menuals, logs, files. deliverables, photographs, videos, tape recordings or data
relating to this Contract which have been created as a part of the CONTRACTCOR's
services or authorized by the COUNTY as a reimbursable expense, whether generated
directly by the CONTRACTOR or by or in conjunction or consultation with any other party
whether or not a party to tus Contract, whether of not in prvity of contract with the
COUNTY or CONTRACTOR, and wherever located shall be the property of the COUNTY

To the exient aiowed by Chapter 119, F S., all written and ora! information not in the
public domain or not previously xnown, and all information and data obtained deveioped,
or supplied by the COUNTY, or at its expense, wil be kept confidentat by the
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including, but not limited to. subcantractor payment records, for four (4) years after project
completion date, The COUNTY and the Paim Beach Counly Inspector General shail have
access 10 such records as required in this Article for the purpose of inspection or audit
during normat business hours, in Paim Beach County at any reasonabie time during the
four (4 years

Notwithstanding anything contained herein. as provided under Section 119.0701, .S
the CONTRACTOR. (i) provides a service; and (i) acts on behalf of the COUNTY as
provided under Section 119.011(2), F.S.. the CONTRACTOR shalt comply with the
fequirements of Section 1190701, F 5., as it may be emended from time to time. The
CONTRACTOR 1s specifically required to

A Keep ang maintain public records required by the COUNTY to perform services as
provided under this Contract.

B. Upon request from the COUNTY's Custodian of Public Records (COUNTY's
Custodian) or COUNTY's representative/liaison, on behalf of the COUNTY's
Custodian, provide the COUNTY with a copy of the requestsd records or allow the
records to be inspecied or copred wilhin a reasonable bme at a cost that does not
exceed the cost provided in Chapter 113 or as otherwise provided by law. The
CONTRACTOR further agrees that all fees, charges and expenses shall be
determined in accordance with Palm Beach County PPM CW-F-002, Fees
Assocated with Pubhic Records Requests, as il may be amended or replaced from
time to time

[o% Ensure that pubtic records that ere exempt, or confidential and exempt from public
records disclosure requirements are not disciosed except as authorized by law for
the guration of the contract term and following completion of the Contract. if the
CONTRACTOR does not transfer the records to the public agency Nothng
contained herein shall prevent the disclosure of or the pravision of records to the
COUNTY

D Upon completion of the Contract, the CONTRACTOR shall transfer, at no cost to
the COUNTY, all public records In possession of the CONTRACTOR uniess
nolified by COUNTY's representativefiaison, on behalf of the COUNTY's
Custodian, to keep and maintain public records required by the COUNTY to
perform the serwice. !f the CONTRACTOR trarsfers all public records to the
COUNTY upon compietion of the Contract, the CONTRACTOR shall destroy any
duplicate public records that are exempt or confidential and exempt from public
records disciosure requirements if the CONTRACTOR keeps and maintains
public records upon compietion of the Contract, the CONTRACTOR shafl meet all
applicable requirements for retaning public records All records stored
electroncally by the CONTRACTOR must be provided to COUNTY, upon request
of the COUNTY’s Custodian or the COUNTY s representativefiiaison, on behalf of
the COUNTY’s Custodian m a format that 1s compalible with the information
technology systems of COUNTY. at no cost to COUNTY
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CONTRACTOR and will not be disclosed to any other party, directly or indirectly, without
the COUNTY's pnar wnitten consent unless required by a jawful court orger. All drawings,
maps, sketches, programs, data bases, reports end other data developed or purchased
under this Contract for the COUNTY . or at the COUNTY's expense, shall be and remain
the COUNTY's property and may be reproduced and reused at the discretion of the
COUNTY

All covenants, agreements, representations and warranties made herein, or otherwise
made in wrting by any party pursuant hereto, including but not limited to any
representations made hersin relaling to disclosure or ownership of documents, shall
survive the execution and delivery of this Contract and the consummation of the
transactions contemplated hereby.

ARTICLE 23 . INDEPENDENT CONTRACTOR RELATIONSHIP

The CONTRACTOR is, and shall be, in the performance of alf work, services., and
activities under this Contract, an Independent Contractor and not an empioyee, agent, or
servant of the COUNTY. Al persons engaged in any of the work or services performed
pursuant to this Contract shall at ail times, and in all places, be subject to the
CONTRACTCR's soie direction, supervision, and control. The CONTRACTOR shall
exercise control over the means and manner in which it and its employees perform the
work. and in all respects the CONTRACTOR's relationship, and the reiationship of its
employees to the COUNTY shalil be that of an Independent Contractor and not as
employees or agents of the COUNTY

The CONTRACTOR does not have the power or authority to bind the COUNTY in any
promise agreement, or representation other than specifically provided for in this Contract

ARTICLE 24 - CONTINGENT FEE

The CONTRACTOR warrants that it has not empioyed or retained any company or
person, other than a bona fide employee working solely for the CONTRACTOR, to solicit
or secure this Contrect and that it has rnol paid or agreed to pay any person, company,
corporation, individual, or firm, other than a bona fide employee working solely for the
CONTRACTOR, any fee, commission, percentage, gift. or any other consideraton
contingert upon or resulting from the award or making of this Contract

ARTICLE 2§ - PUBLIC RECORDS, ACCESS AND AUDITS

The COUNTY shall have the right tc request and review CONTRACTOR's books and
records to verify CONTRACTOR's compliance with this Contract, adherence to the EBO
Program and its proposai The COUNTY shail have the right to interview subconltractors
and workers at the work site 1o determine Contract compliance. The CONTRACTOR shali
maintain records related to ali charges, expansas, and costs incurred in estimating angd
performing the work for at least four {4) years after completion or termination of the
Contract. CONTRACTOR shall retain all books and records pertaining to this Contract,
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CONTRACTOR acknowledges that it nas tamilianzed itself with the requirements of
Chapter 119, F. S., and other requirements of state law appiicable to public records not
specifically set forth herein. Fature of the CONTRACTOR to comply with the
requirements of this Article Chapter 119, F.S. and other applicable requirements of slate
law, shatl be a matenial breach of this Contract. COUNTY shall have the nght to exercise
any and all remedies available to 1t for breach of contract, including but not limited to, the
right to terminate for cause

(F THE CONTRACTOR HAS QUESTIONS REGARDING THE
APPLICATION OF CHAPTER 119, FLORIDA STATUTES, TO THE
CONTRACTOR'’S DUTY TO PROVIDE PUBLIC RECORDS RELATING TO
THIS CONTRACT, PLEASE CONTACT THE CUSTODIAN OF PUBLIC
RECORDS AT RECORDS REQUEST, PALM BEACH COUNTY PUBLIC
AFFAIRS DEPARTMENT, 301 N. OLIVE AVENUE, WEST PALM BEACH,

FL 33401, BY E-MAIL AT RECORDSREQUEST@PBCGOV.ORG OR BY
TELEPHONE AT 561-365-6680.

ARTICLE 26 — NON-DISCRIMINATION

A Employer Non-Discrimination
The COUNTY is cormitted to assuring equat opportunity in the award of contracts

and complies with all laws prohibitng discnminanon  Pursuant to Palm Beach
County Rasolution R-2017-1770, as may be amended, the CONTRACTOR
warrants and represents that throughout the temm of the Contract, including any
renewals thereof, all of its employees are treated equally during employment
without regard to race, color, reiigion, disability, 5ex, age. natonat ongin, ancestry,
marital status, famitial status, sexual onentation, gender identity or expression or
genetic information. Failure to meet this requirement shali be considared default
of the Contract

B.  Commercial Non-Discrimination
As a condition of entering into this Contract, the CONTRACTOR represents and
wamants that ‘t will comply with tha COUNTY'S Commercial Nondiscrimination
Policy as described in Resolution 2017-1770, as amended As part of such
compliance, the CONTRACTOR shall not discririnate on the basis of race, color,
national origin, refigion, ancestry, sex, age, marital status. famiiial status, sexual
orientation, gender identity or expression, disability, or genetic information in the
salicitation, selection, hiring or commercial weatment of subcontractors vendaors,
suppliers or commarcial customers, nor shalt the CONTRACTOR retaliate against
any person for reporting instances of such discrimination. The CONTRACTOR
shall provide equal opportunity for subcontractors, vendars and suppliers to
participate in ali of its public sector and private sector subcontracting and supply
opportunities, provided that nothing contaned (N this ciause shall prohibit or imit
otherwise lawtul efforts to remedy the eflects of marketplace discrimination that
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have occurreg or are occurring in the COUNTY's relevant marketplace in Paim
Beach County. The CONTRACTOR understands and agrees that a matenal
violation of this clause shali be considered a material breach of this Contract and
may result m termination of this Contract disqualification or debamment of the
company from participating in COUNTY contracts, or other sarictions. This ciause
is not enforceable by or for the benefit of. anc creates no obligation to, any third
party CONTRACTOR shall inciude this ianguage in its subcontracts

ARTICLE 27 - AUTHORITY TO PRACTICE

The CONTRACTOR hereby represents and warrants that it has, and will continue 1o
maintain, all licenses and approvais required ta conduct its business. and, that it will, at
all times, conduct its business activities in a reputable manner. Proof of such licenses
and approvais shall be submitted to the COUNTY's representative upon request.

E 28 - ATY

if any term or provision of this Contract or the application thereof to any person or
circumstancas shall, to any extent, be held invalid or unenforceable, the remainder of this
Contract, or the application of such terms or provision 1o persons or circumstances other
than thase as to which it is held invalid or unenforceable. shali not be atfected. and every
other term and prowvision of this Contract shall be deemed valid and emforceable to the
extent permitted by law

ARTICLE 29 - PUBLIC ENTITY CRIMES

As provided in F S 287 132-133, by entenng into this Contract or performing any wark in
furtherance nereof, the CONTRACTOR certifies that it. its affilistes, suppliers,
subcontractors and consultants who will perform hereunder, have not been placed on the
conwvicted vendor fist maintainea by the State of Florida Department of Management
Services within the thirty-six (36) months immediately preceding the date hereof. This
notice is required by F S. 287.133(3)(a)

ARTICLE 30 - SCRUTINIZED COMPANIES

A As provided in F S. 287 135, by entenng into this Contract or perfforming any work
n furtherance hereof, the CONTRACTOR certifies that it, its affiliates, supplrers,
subcontractors and consultants who will perform hersunder. have not been placed
on the Scrutinized Companies that Boycoll Israel List or is engaged in a boycott of
Israel, pursuant to F.S. 215.4725.

If the COUNTY determines, using credible information available to the public, that
a false certification has been submitted by CONTRACTOR, this Contract may be
terminated and a civil penalty equal to the greater of $2 million of twice the amount
of this Contract shail be imposed, pursuant to F.S 287 135 Said certification must
also be submitted at the time of Contract renewat
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With a copy to:

Reginaid K. Duren, Fire Rescue Administrator
Palm Beach County Fire Rescue

405 Pike Road

West Paim Beach, FL 33411

if sent ' the CONTRACTOR notices shafl be addressed to
Marc Staubley, Heaith Practice Area Director
Public Consulting Group, Inc
816 Congress Avenue, Suite 1110
Austin, TX 78701

ARTICLE 33 - ENTIRETY OF CONTRACTUAL AGREEMENT

The COUNTY and the CONTRACTOR agree that this Contract sets forth the entire
agreement between the parties, and that there are no promises or understandings other
than those stated herein  None of the provisions, terms, and conditions contained in the
Contract may be added to, modified, superseded, or otherwise altered, except by written
instrument executed by the parties hereto in accordance with Article 31 - Modifications of
Work.

ARTICLE 34 - REGULATIONS: LICENSING REQUIREMENTS

The CONTRACTOR shal comply with all laws, ordinances and reguiations appiicable to
the services contemplated herein, to include those applicable 1o corflict of nterest and
collusion. CONTRACTOR is presumed to be familiar with all federal, state and iocal laws,
ordinences, codes and reguiations that may in any way affect the services offered

THE REST OF THIS PAGE LEFT BLANK INTENTIONALLY
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B When contract vajue is greater than $1 million: As provided in F.S 287 135,
by entering into this Contract or performing any work in furtherance hereof the
CONTRACTOR certifies that it, its affiliates, suppliers, subcontractors and
consultants who will perform hereunder, have not been placed on the Scrutinized
Companies With Activities in Sudan List or Scrutinized Companies With Activities
In The Iran Petroleum Energy Sector List created pursuamt to F S 215.473 or is
engaged in business operations 1N Cuba or Syria

if the COUNTY determines, using credible information availabie to the public, that
a false certification has been submitied by CONTRACTOR, this Contract may be
terrminated and a civil penalty equal to the greater of $2 million or twice the amount
of this Contract shall be imposed, pursuantto F.S 287 135 Said certification must
aiso be submitted at the time of Contract renewal

ARTICLE 31 - MODIFICATIONS QF WORK

The COUNTY reserves the right to make changes in Scope of Work, mnciuding aiterations.
reductions therein, or additions thereto  Upon receipt by the CONTRACTOR of the
COUNTY's nolification of a contemplated change, the CONTRACTOR shall, in writing:
(1) provide a detailed estimate for the increase or decrease in cost due to the
contemplated change; (2) notify the COUNTY of any estimated change in the completion
date; and (3) advise the COUNTY i the contemplated change shail affect the
CONTRACTOR's ability ta meet the compietion dates or schedules of this Contract

If the COUNTY sa instructs. in wniting, the CONTRACTOR shall suspend work on that
portion of the Scope of Work affected by a contemplated change, pending the COUNTY's
decision 1o proceed with the change

If the COUNTY elects to make the change, the COUNTY shell initiate a Contract
Amendment, and the CONTRACTOR shail not commence work on any such change unt!
such written amendment is signed by the CONTRACTOR and approved and exacuted
on behalf of Paim Beach County

ARTICLE 32 - NOTICE

All nolices requirea In this Contrect shall be sert by cerified mail {retum recewpt
requested), hand delivered, or sent by other delivery service requiring signed acceptance.
# sent to the COUNTY, notices shall be addressed to

Kathleen M. Scarlett, Director
Purchasing, Patm Beach County
50 South Military Trail, Suite 110
West Palm Beach, FL 33415

DocuSign Envelope 10 E3AZD7F6-924C-4769-8F 66-E 7914876978C

Execution of this Contract by the Director of Purchasing Is Not Legally Binding or
in Effect until Approved by the Paim Beach County Board of County
Commissioners.

IN WITNESS WHEREOF, the Director of Purchasing of Palm Beach County, Florida on
behalf of the COUNTY and the CONTRACTOR have executed this Contract on the day

and year above written
X2019 1068 w202

PALM BEACH COUNTY, FLORIDA FOR ITS
BOARD OF COUNTY COMMISSIONERS
BY KATHLEEN M. SCARLETT

DIRECTOR OF PURCHASING

ieen M. Scartett, Director

WITNESSES CONTRACTOR!

Signature

02isnOp- Bl hCHALL

Name (type or print)

Signature

’ - Marc Staubley
Signafire Typed Name
M#TWBJSOIZIZEMNNQ Heaith Practice Area Director
Name (type or pnnt) Titie
APPROVED AS TC FORM
AND LEGAL SUFFICIENCY
19
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EXHIBIT A
SCOPE OF WORK/SERVICES
Contract No. 19-020/S$S

Paim Beach County Fire Rescue (COUNTY) provides countywide emergency
medical lransportation, some of which will qualify for the PEMT Program for
Medicaid The COUNTY must comply with both U S. Department of Health and
Human Servces under the Health insurance Portability and Accountability Act of
19686 (HIPAA) and the Health information Technology for Economic and Climcat
Health (MITECH) Act and regulations promulgated thereunder (HIPAA
Regulations) all as have been and may be amended from time to time and as
such, CONTRACTOR shatl comply

A CONTRACTOR activities shall comply with the HIPAA Privacy Rule, the
HIPAA Securily Rule, and the Business Associale Agreement (BAA),
aftached hereto as Attachment A of this Scope of Work/Services

8 CONTRACTOR shall consider ali data provided as confidential information
CONTRACTOR shall not rejease any confidential information without pnor
written consent from the COUNTY

[} CONTRACTOR shall inform the COUNTY, according to HIPAA guidelines
of any breach of confidential information. This includes unintentional data
breaches such as mailing to unintsnded recipients.

D The CONTRACTOR shall be required {o execute as written, the BAA, see
Altachment A to this Scope of Work/Services

The COUNTY provides emergency medical transports to approximately six
hundred (800) Medicaid patients each month and requires a CONTRACTOR to
complete the requred paperwork for the COUNTY io participate in the PEMT
Program. The CONTRACTOR shalt compiete the required COSt reports with ten
{10) scheddes to the Agency for Health Care Adrministration (AHCA), attached
hereto as Attachment B to this Scope of Work/Services, as required for the
COUNTY to participate n the Public Emergency Medicai Transportation (PEMT)
Program.

The PEMT program prowides for supplemental payments for aliowable costs that
are ir excess of other Medicaid revenue received for emergency medical
transportation services to Medicaid eligible recipients

The CONTRACTOR shalf be familiar with the PEMT Program in the State of Fiorica
and all the nules, regulations and requirements associated with PEMT

20
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Attachment A
Business Associate Agreement
to EXHIBIT A, Scope of Work/Services
Contract No. 19-020/SS
{4 pages)

22
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The CONTRACTOR shall have the knowiedge, skills, and ability to fully compiete
the required cost reports with ten (10) schedutes to the Agency for Health Care
Administration (AHCA), see Attachment B of this CONTRACT, within the time
frame prescribed in Attachment A

The CONTRACTOR shall have knowledge of the data and cost reporting
principles specified in Chapter 401, Florida Statutes.

The CONTRACTOR shali have knowiedge and experience in the completion of ail
ten (10) schedules, Attachment B to thvs Scope of Work/Servicas, as required by
the PEMT Program.

The COUNTY will provide the CONTRACTOR with all of the required data needed
to complete the schedules; however, the CONTRACTOR is responsible for
accurete completion of the scheduies.

CONTRACTOR shall be able to accept from the COUNTY via electonic
submission, all information using a secure connection in accordance with the
Heaith Insurance Portability and  Accountabiity Act (HIPAA)

'f the completed cost report is rejected by AHCA, CONTRACTOR shall work with
the COUNTY to make the necessary comections andfor modifications and
resubmit the report before the required fling deadline which is typically end of
November

CONTRACTOR agrees to receive compensation for PEMT services on a
contingency fee basis This compensation will be based on payments received
by the COUNTY under the PEMT Program

The CONTRACTOR shali respond to and represent COUNTY on any AHCA or
CMS audit, review and communication regarding any PEMT cost report prepared
by the CONTRACTOR and delivered 1o AHCA on behalf of the COUNTY

if. as a result of an audit by ACHA, a refund is required by the COUNTY the

CONTRACTOR agrees to return the portion of the compensation fee thal was pad
on the amount being refunded

21
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Attachment A to
RFP No. 19-020/SS

Business Associate Agreement
Between Covered Entity and Business Assaciate

This Busmess Associate Agreement (“Agreement”) between Palm Beach County,

hereinafter referred to as “Coverad Entity,” and Public Consulting Group, inc., hereinafter
referred to as “Business Associate,” is executed to ensure that Business Associate will
appropriately safeguard protected health information {"PHI”) that is created, received,
maintained, or transmitted on behalf of the Covered Entity in compliance with the applicable
provisions of Public Law 104-191 of August 21, 1996, known as the Health Insurance Portability
and Accountability Act of 1996, Subtitle F — Administrative Simplification, Sections 261, et seq.,
as amended and any related regulations (“HIPAA®), and with Public Law 111-5 of February 17,
2009, known as the American Recovery and Reinvestment Act of 2009, Title XI,, Subtitie D —
Privacy, Sections 13400, et seq., the Health Information Technoiogy for Economic and Clinical
Health Act, as amended and any related regulations {the “HITECH Act™).

A

General Provisions

1. Meaning of Terms. The terms used in this Agreement shall have the same meaning
as those terms defined in HIPAA.

2. Regul; Refer: . Any reference in this Agreement to a reguiatory section
means the section currently in effect or as amended.

3 . Any iguity in this Agre shall be interpreted to permit
compliance with HIPAA.

Obligations of Business Associate
Business Associate agrees that it will:

1. Not use ar further disclose PHI other than as permitted or required by thrs Agreement
or as required by law;

. Use appropriate safeguards and comply, where applicable, with the HIPAA Security
Rule with respect ta electronic protected heaith information {“e-PHI”) and implement
appropriate physicai, technical and administrative safeguards to prevent use of
disctosure of PHI other than as provided for by this Agreement;

~

3. Report in writing to the Covered Entity any use or disclosure of PHi not provided for
by this Agreement of which Business Associate becomes aware, including any security
incident {as defined in the HIPAA Security Rule) and any breach of unsecured PHI {as
defined in the HIPAA Breach Natification Rule} within three {3) business days of

i
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Attachment A to
Exhibit A, Scope of Work/Services
Contract No 19-020/SS
business days of Business Associate’s discovery of the security incident or breach
Business Associate will comply with ali applicable provisions of the HIPAA Breach
Notification Reguiations found at 45 CFR §164 400 et seq. when making breach
notification to the Cavered Entity. The Covered Entity shall have sole control over
the timing and method of breach notification to atfected individual(s), the
Department of Health and Human Services, and, if applicable, the media  Business
Associate agrees that, if requested by the Covered Entity 10 do sa, it will provide
breach notification to affected indviduals of ary breach of unsecured PHI
discovered by Business Associate. if requested by the Covered Entity to make breach
naotification to affected individuals, Business Associate shall comply with all
applicable provisions of the HIPAA Breach Notification Regulations found at 45 CFR
§164.900 et seq., and any directlon from the Covered Entity;

IS

tn accordance with 45 CFR §164.502(e){1){ii) and 4164 308(b){2), ensure that any
subcontractors that create, receive, mainlain, or transmit PHi on behalf of Business
Associate agree to the same restrictions, conditions, and requirements that apply to
Business Associate with respect 1o such information by requining such
subcontractors ta sign an agreement with Business Associate that contains, at a
minimum, the same provisians as this Agreement;

5. Make PH! in a designated record set available to the Covered Entity and to an
individual who has a right of access 1n a manner that satisfies the Covered Entity’s
obligations ta provide access to PHi in accordance with 45 CFR §164.524 within 30
days of a request;

o

Make any 1t{s) to PHi in a desi record set as directed by the
Covered Entity, or take other measures necessary to satisfy the Covered Entity’s
obligations under 45 CFR §164.526;

~

Maintain and make avaitabie information required to provide an accounting of
disciosures to the Covered Entity of an individual who has a right to an accounting
within 60 days and as necessary to satisfy the Covered Entity’s obligations under 45
CFR §164.528,

™

To the extent that Business Associate is o carry out any of the Covered Entity's
obligations under the HIPAA Privacy Rule, Business Assaciate shall comply with the
requirements of the Privacy Rule that apply to the Covered Entity when it carries out
that obligation,

9. Make its internal practices, books, and records relating to the use and disclosure of PHI
received from, or created of received by Business Associate on behalf of the Covered
Entity, avaiiable to the Secretary of the Department of Health and Human Services for

"~
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Attachment A to
RFP No. 19-020/SS

viotation, as applicable, and, If such steps are unsuccessful, terminate the Agreement
if feasible.

Upon termination of this Agreement for any reason, Business Associate shall return
to the Covered Entity all PHI received from the Covered Entity, or created, maintained,
or recelved by Business Associate on behalf of the Covered Entity that Business
Associate stili maintains in any form. To the extent permitted by law, Business
Associate shall retain no copies of the PHI. if return is infeasible, the protections of
this Agreement will extend to such PH!.

Agreed to this Aﬂ" Vaay ovJ,ujj, 2019

WITNESS: COVERED ENTITY

PALM BEACH COUNTY, FLORIDA, BY ITS
BOARD OF COUNTY COMMISSIONERS

» By:
Signat nature

Nancy Balton, County HIPAA Privacy
Officer / Assistant County Administrator,

Through Verdenia C. Bakar, County Administrator

ARTTHELY SO2) = TND Name and Title

Name

APPROVED AS TO FORM AND APPROVED AS TO TERMS
LEGAL SUFFICIENCY AND CONDITIONS

By: By

iy BlaeRaro.

Signature Signature

eI GLATEALL e H Ll:( (N f\ « Ditecdor
Name Name and Title

APPROVED AS TO FORM AND APPROVED AS TO TERMS

LEGAL SUFFH JCY, AND CONDITIONS

By: By
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Attachment A ta

Extubit A. Scope of Work/Services

Contract No 18-020/SS

purposes of determining Business Associate’s and the Covered Entity’s compliance with
HIPAA and the HITECH Act;

. Restrict the use or disclosure of PHI if the Covered ntity notifies Business Associate
of any restriction on the use or disclosure of PHI that the Covered Entity has agreed
to or is required to abide by under 45 CFR §.64 522; and

o

¥f the Covered Entity s subject to the Red Flags Rule {found at 16 CFR 681.1 et
seq.}, Business Associate agrees 1o assist the Covered Entity in complying with its
Red Flags Rule obligations by (a) implementing policies and pracedures to detect
relevant Red Flags {as defined under 16 C.F R §681.2); {b) taking all steps necessary
to comply with the palicies and procedures of the Covered Entity’s Identity Theft
Prevention Program(if the Covered Entity is required to have a Program); (c)
ensuring that any agent of third party who performs services on its behalf in
connection with covered accounts of the Covered Entity agrees to imptement
reasonable policies and procedures designed tc deted, prevent, and mitigate the
risk of identity theft; and {d) alerting the Covered tntity of any Red Flag incident (as
defined by the Red Flag Rules} of which it becomes aware, the steps it has taken tc
mitigate any potential harm that may have occurred, and provide a report to the
Covered Entity of any threat of identity theft as a resuit of the incident

~

2 If Paim Beach County is the Covered Entity, then Business Associate shall protect,
defend, reimburse, indemnify and hold harmless the Covered Enttty, s agents,
emplayees and elected officers from and against all claims, liability, expense, loss,
cost, damages or causes of action of every kind or character, including attarney’s
faes and costs, wnether at trial or appellate levels or otherwise, arising as a resuit of
a breach of unsecured PH! caused by any act or omission of Business Associate or
arising from any other violation of HIPAA or the HITECH Act caused by any act or
omission of Business Associate.

[ Permitted Uses and Disclosures by Business Associate

The specific uses and disclosures of PH! that may be made by Business Associate on
behalf of the Covered Entity include any uses ar disclosures of PHI permitted by HIPAA that are
necessary to perform the services that Business Assaciate has been engaged to perfotmon
behalf of the Covered Entity

D. Termination

1. The Covered Entity may terminate this Agreement if the Covered Entity Jerermines
that Business Assoziate has violateo a materai term of the Agreement

DocuSign Envelope 1D E3A207F6-924C-4769-BF 66-E7914876378C

Aftachment B
Emergency Medical Transportation
Integrated Disclosure and Medicaid Cost Report
to EXHIBIT A, Scope of Work/Services
Contract No. 19-020/SS
(22 pages)
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Letter of Transmittal

Sandy Shee, Senor Buye:
Palm Beacr Caurty
Beard o' County Comnussiorers

33 Soult “ailitary T-a0. Sure 1)
\Vest Pal— Beach FL 33115
Cear Ms 3nea

cresent a response lo Paim 2eacr County. Flarria
done Transporiaio: “PEMT). 35P N 13 020 85

Pub & Sonsi, g Group 19¢ 19CG; s oleasea
Certrey Puic Exper ditum Progtarr ‘n Energercy

PCG has developed a pioven methodology ¢ 2rGy:de the most cemorzhensive sct of consultr s and cost
reporting sencces for the PEMT orogram Thoough our expenence wils the PEMT program we have
Jevalcped internal brocesses o accurately and eficenty complete and analyze the data :nciuded in 1he
PEMT cos' -eoan In adeion, our sirang and wei-deve opec relaticship with the Acency ‘or -zaith Cara
Adrmiustrancr ‘AHCA) a' 0wa LS IC renresert oLr Ciient s interes's and nave a heaitw diaieg. £ regarding
e mrent g future inte sames of *he PEMT wrograr m e State o Fones Dee 'e wr 0f o exoenence
%@ 3ré Ne Mas: quai ad 'wdiN IC drovide the sery ces ouli Nec n the Request fr Proposa’ (RFP:.

ve caltec Jut son'e

PCG will oerfern al work as outhred in the AFP AS ar uvery 2w 0f Our 18sRcnse. W
imoortant ighiights t reimforce why ve are best oositioned 1o Danne” with Pain Seack Sount,

We are Leaders in National EMS Revenue Reimbursement Pragrams

PCG currently wers nationvade witt multiote state *ledicaic agencies ana EMS providers, incluging
Texas, Massachuselts, Owtahoma Kansas, Wasnington Jistrict of Coiumbia and Florida. to deveicp,
implemert andrer administer EMS “evenue annarcement irtatives. Within tha state of Flanda PCG nas
werkad with over 48 praeidecs since the prograr s inceslor +1 2016 nciuding Palm Beach Count, 18
well as bt a srong relatonsnp witk ASCA _astyea alone PCG sutmitted cver $27 ailllor in

re mbursement setlements for our F 2i:da coov cers At of our exoenence and knowledge » th EMS
revanue reimpursemants ~as propelted us (o become ‘ne eade” natiorally i1 thrs fieid

We Have the Most Florida PEMT Program Experience

Sinte the inceoticr of the "L PEMT progaarm ir 2013, we have werked with over 45 fire deganmer-s and
amoulance senices droviders witin *he state tc 19ertfy renmbursanie (9sts anc asser-nle cosi fepans
Qui Fior g axpenerce arlows us io setter undersiarc spedific challenyis facec by provicers ir meelng

stringent state and ‘ederal srog-am raguiaticr 3
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Ms Sanoy Shea

nay Srea
Jure 16 2013 Jute 18 2016
Paca 2 Page 3
We Pae CeveIoDe0 A L.35e "RISNCNSNIp am A-HCA Dy S8NING 35 2 HAEAN T3 AL PATUCICANNg DIOVIErS “he Drncipa CCALACt 1C aNSWer QLESHICrS o7 PFOVIGE 30ar ona  nfermanon ‘or tis proposal will be James
Dachos and can ke reache? as follow

cunng imgiementatan 2f *ne sragram cCs! reCr 5403590 AN0 SOMIDIANCe rRviews iF predarati for

FY 16 cost «opor suomiss:an PCG orgamized and facttated a NEMT summit “ar EMS proviosrs (G gain

AwAreness and a3 AHCA 30851018 ABOG" 1he- (rCQram. ¥ or SX18NSIVE SXPerience I IASiNG DredrammAan: James Dachos

ISSUES and 78500F TN e omOkAr C8 ‘s MUINES wF vl e sxccec the Courty s aeed “or 4 Pablic Sonsulting Group Irc

sompetan: and enabie e mif the s MeiEng agen ST FIG a4 w0k AHCA o 396 18" St . Sute 1425
Canver. CO 80202

0m dther ssues o

benall ot Paim 2each ' elsue @ sLiuessty' =xpenznce o
Juesters anse ‘_iCnﬂﬁwﬂjg\_‘: oo
512-287-457"

Our Web-8ased Cost Reporting Tool to Faciiitate Compliance
PCG 13 the oy .2NCH1 "NAL LS 3 web-Dased LIgt ‘eforling tew F o@den I¢ e 1Er ds-3n We appraciale the 2ppariunity tc assist Palm Seacn County again and 100k torward to your eview oF aur
& lear of 5381 "eparirg expents [/ le serang as the nus to- Data colleckor our preprietary 3,318 alse
mplements ea'-lime vaidatior cnecas o1 quaiiy assurance ard accuracy Be'sre a cost repert car be

conified e SYSIET ‘eGUres 3 -espanse of adi I+ &ry valicanor check hat is iigcered Ay sigriicar: Sin
Sourty Tis additiona measure of rompliance &

sonse-vate and migh y comaliart st repens for

alysis 07

thuctustion s 4 dats wonld rquire canfrmation fom e
477 IN'DOrANT SOMEONENt  SLT GlA 16 DREAe 't o
Pair Beacr County

Marc Staubey ;
Public Corsulting Sroug Ine. | /

We Provide Unmatched Vajue-Adoed Services
618 Congress Ave Sute 1110\
Qur cest reped pregarabon ang cesi selifamen support win dilow Puim Beack Couniy W gerelale Austin, TX 787¢1
ervice delvery madé  ye orer cost mstauney &acg

maxmum allowable revenue while mitgating auci nsx. Througn a tuil
-epormng axpertise 'hat colimizes re-2nLe ano “ecuces the adrumistrarve Lucder or EMIS crovicers We
wn DeSwde Rl SUPDON IC *ne Sounty INTOUSNOLt AHCA 5 comphiarce review £rocess, aling lewers ana
provding =LPPIFAY JCCIMEntc D n meet AHCA's cuiremerts and oxpocite setfiemen pay nents
Carrprenensie reviews vl be conducted of b ~3st setllement “wes, prrioring detared analysis of & ng
reporis t3 ensure *"al & alowable crarges angd payments sre ncluded i the vaictiation ol te tinal
setemert Cne Y the systam 5 more benaficia dara vardaticn components is e abith © conduct vear-
"y Al “oMpAr sans of COST rescr Jata (6 Q. 5 anicant tercs r 0 NG ancg fnancia data.

Our Team Draws or Subject Marter Expertise

PCG 2 vomonsed ~f financie: and pregrammatic suoject matter experts particulany vAlk a 1ocus or EMS
renpursement £/0grams The expeENceO ArnleSSICNAS oM oL fevenue Arihiancament team nave
WGIRES At oLsane o s1 aLa Joversmentas anbbas and have successtut, -ecoverad vnoreds
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Summary
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Paim Beach County June 18 2019 Palm Beach County
Flonds Certified Pubhc Expenditure Program Fionda Certified Public Expenditure Program
for Emergency Medical Transportation (PEMT) for Emergency Medical Transportation (PEMT)

June 18. 2019

RFP #19-020/SS RFP #19-020/S§
3.2.2 County Resources Needed to Conduct the Study
duly - August
The primary utlization of county resources throughout this project will be centered on gathentng the required
- Cost b
data items needed to compiete the ACHA PEMT cost report. H awarded this comract. our first course of h—;a..::‘:

achon will be to eslablish a point of contact with Paim Beach County Thrs indrvidug wil be responsible for

handiing the day-n-day comespondence between PCG and Paim Beach Courty in addtion o making sufe

required daia related deliverables are met on scheaule Figure 3.2.3: Proposed Profect Timeline

We expect that. as in pravious cost report cycles. the fiscal manager at Paim Beach County will be the point Project Kickoff and Implemeantation

person for data gathenng Since the requested data itemns for the cosl report have not matenally changed After the conclusion of the Flonda fiscal year, PCG wilf reach out to Pam Beach Courty Fire Rescue to

snce the program’s nceghion, the turnaround for dala should be manageable far the county determine who the county contacts will be for the cost reporting pracess. Then an in-person project kickoff
meeting will be scheduled to outline project expectations, specific roles, and responsibilties. For the first

Once the dala ttems have been uploaded anto PCG s proprietary web-based cost reporting tool, our project year of this contract this process will occur at the end of August: however in yeer two and three of this
team will begin reviewing the mformation provided. During this cost report preparation process, we expect to project the expectation s that the kickoft could occur between July and August
schedule check-n calls with the Paim Beacn County Fire Rescue fiscst manager ard finance director on as

needed basis I ensure that data categonzations are made correctly

After velidating sil of Paim Beach County Fire Rescue's data, PCG will input this information inte the

Medicaid T Discasure and Medicaid Cost Report To dose out the cost

reporting cycle, we will scheduke an in-person ciose out meeting with Palm Beach County stakeholders a

few weeks befare the November deadline to review the annual submission and point out any autliers.

3.2.3 Timeline for Performing the Required Services

The Fionga PEMT Cost Reporting process is cyclical in natwre. Frgure 323 velow oulfines the four

overarching mitestones of each cast report cycle aver the project's three-year span

Puplic Consulting Group Inc Page 19 Public Caensulting Group Inc Page 2C
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June 18, 2019 Paim Beach County
Flonda Cerlified Public Expenditure Program
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Cost Report Preparation

The expectation Is that each year the county provdes tne requested PEMT data by earty Seplember. Once 3. Key Personnel and
PCG 15 in recsipt of these data. we wil review and vaiidate @l the information from Palm Beach County Operations Information

After all the data have been quality controlied and we have signed off from the county, PCG will fill out the

ACHA cost report template This penod of the cost reporiing process wil last untd the end of November

Cost Report Submission and Desk Review
PCG will subenit the completed cost report to ACHA by November 30* of that year At this poirt, ACHA wifl
conduct their desk review of the submitted report PCG wil respond to any of ACHA's questions about the

county's submission. This desk review process typically (asts until the eary spring of the following year

ACHA Payments Distributed

PEMT cost have been to g providers by April PCG

will assist Paim Beach County with the compigtion of their Certfied Public Expendture form wiich is

required to recerve payment

Dngoing Support
Throughout the ifetime of this contract, PCG will monitor Florida-specific and national iegislation and trends
as they relate to PEMT programs. Furthermore PCG will assist Paim Beach Coumty sn any interaction

required by ACHA dunng the cost reporting process ftself and for any future requests related to a compieted

cost report.
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State of il - J 60 public EMS

round Emer ical Transpert Program (May 2016 - Present) Program Manager
Mr. Dachos: Cantracted with 60 depariments across the state of Washington to administer consuiting
services around program design. implementation cost reporting, and comphance for the Ground
Emergency Medical Transportation (GEMT) program

Oklahoma Ambulance Association (OKAMA), State of Oklahoma

Pr (March 2014 - Present) Program Manager
Mr Dachos: Contracted with OKAMA 1o establish the mast appropnate and effactive EMS Cost Recovery
Program for the Oklahoma EMS provider for , gaining state and

federal approval, desigring, and administenng the program for all eigible participating EMS departments
across the siate of OK.

Colorado Department of Health Care Policy and Financing, State of Colorado

EMS Supplemental Rembursement Intiglive (December 2016 - Present). Program Manager

Mr. Daches Contracted to design cost-based reimbursement program for public ambulance providers
across the stale of Coiorado Gained federal approval and currermly in the process of implementing
program on implementing program on behalf of HCPF. Develaped web-based cost report porta with pre-
payment audit controls

1 Reporting and Cast_Settlement (Oclober 2010 ~ Present)

Project Manager

Mr Dachos Serves as program manager for client g of contract
deliverables. subject matter expertise, and the supervision of the processing of school-based cost reports
under Medicaid State Plan. Enforces program i and revenue Executes annuat

audits of school distncts to ersure program compliance Overseas training eflorts for school distncts on
cost reporting and cost settiement procecures

Arizona Health Care Cost Containment System, Stats of Arizona

School Based Heattn Services Clarming Program Design and implementatrn (Octaber 2010 — Present)

Project Manager
Mr Dachos. Assisted the stale in designing and g a cost-Dased ogy
for the schookbased heaith services program. Developed the SPA document outlining the new

and all ineluding the cost report and cost reporhng guide.

Prepared responses to CMS" Requests for Additional Information pertaining to the SPA ang ofher retated
documents. Conducted financial trenings to assist the LEAs in completing the annual cost report. Serves
as project manager.

Department of Community Heaith, State of Georgia

Chitdren’s Intervention School Services (October 2010 - Present) Project Manager
Mr Dachos. Oversees team dedicated o Medicaid stale-wide cost reporung and cost settflement
operslions. Sefves as project mansger for client of cantract

delverables, subject matter expertise and the supervision of the processing of school-based cost reports
under Medicaid State Plans. Assisled the siate in developing and execuling audit plan for quarterly Local
Educatian Agency manitonng. Enforces program comphance and revenue maximization. Overseas
training efforts for 145 school distncts on cost reporting procedures for web-based Medicaid cost
repoting and claming system
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EDUCATION
Clark University, Worcester, MA
Master of Business Administrabon. 2011

Bates College Lewston MA
Bachelors Degree. Sociciogy, 2004

Public Consulting Group Inc Page 28

DocuSign Envelopa I0; £ 3A2D7F6-924C-4768-BF 66-E 7914876978C

June 18, 2019 Paim Beach County
Florida Cernified Public Expenditure Program

for Emergency Medicai Transportation (PEMT)

RFP #19-020/SS

Kansas Depal of Health and d State of Kansas
n R / ion Initiative (October 2010 — Present). Project
Manager

Mr Dachos Oversees team dedicated to Medicad state-wide cost reporting and cost settiement
operations. Serves as project manager responsible for cienl management, execution of contract
delverables, subject mafter expertise, and the supensision ¢’ the processing of school-based cost reports
uncer Medicaid State Plans Enforces program and revenue i Developed and
executed audn pian for annuat school distnct mondonng. Overseas traming efforts for school district staff
on cost reporting procedures for web-based Medicaid cost reporting and claiming system

Department of Health Services, State of Wisconsin

Schoot Based Services Cost Reporting ' Reconcihayon Inbative (October 2010 — Present) Project
Manager

Mr Dachos Prapared responsss to CMS' requests pertaining to School Based Services program
methodaiogy approval. Oversees team dedicated lo Madicad stgte-wide cost reporting and cost
seltiemant operations Serves as project manager responsible for client management, execution of
contract delverables. subject matter expertise, and the sup ol the of schaokbased
cost reports under Medicad State Plan Enforces program Pl and revenue

Developed and executed audt plan for annual school dstrict monitonng Overseas iramurg efforts for
over 400 school distncts on cost reporting procedures for web-based Medicaid cost reporting and
claiming system

Department of Social Services, State of Missoun

School Based Services Cost Reporting Inative (December 2015 - Present) Project Manager

Mr Dachos. Project lead responsible for .dentifying how the State of Missouri can maximize school-based
Medicaid funding streams while maintaining the utmost level of comphance Team s contracied to review
Missour’s cument school disinct ogy and providing
recommendations on how Missoun could maxmze federal rembursement Addtionaly. 1s reviewing
school-based clinic modeis araund the country as an appraach to maximize federai funding streems

Heaith Cara Authority, State of Washington

E ith Junsdict icaid Admirvatrative Claiming (September 2013 — March
2014) Project Manager

Mr Dachos Conducted a muit{aceted analysts of the Medicaid Administrative Claming (MAC) program
for the State’s Local Health Jursdictions (LHJ8) The sudit focused on five key review areas MAC
invoice, Certified Public Expenditures funding offset idirect cost rate, and Federally Qualfied Health
Center encounter rate Analysis and recommendations were denved from a comprehensive data analysis.
on-site interviews with LHJ staff and an examinaion of pertinent federal and state regulations Findings
and recommendations pertaining 1o each of the key review areas were presented in the final repornt

PROFESSIONAL BACKGROUND

Public Consulting Group, Boston MA Oecember 2006 - Present
Watson Wyatt Worldwide Newlon MA September. 2004 — May 2006
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ALsS2 NARCOE
SEMOR CORSULTANT AT PUBLIC CONSULTING GROUP, INC.

Alissa Narode 1s a Senior Consuttani based in the Albany New York off ce and wall serve as the Poect
Manager on this engagement Since |joinng PCG Ms. Narode has supported and led several key
wnitiatves Ms Narode s the Project Manager of the Flonca Pubbc Emergency Medical Transportation
Program and previous team lead on the Ground pency Medical T

programs where she works with muliple EMS providers in completing Meaicad cost repons For the
State of ilinois, Ms Naroge has conducted independeni rate studies on Community Care Programs For
the New York State Departmeni of Heaith School Supportve Health Services Program, Ms Narode
serves as the proec! manager and assists In reviewing compieted Medicaid cost reports ta wentify
possibie reparting errors and works closely with Local Education Agencies (LEAs) 1o ensure that finalized
reports are and in with alf reporting requirements On benalf of the
Wisconstn Department of Health Services, Ms Narcde works together with county-based heatth sarvice
providers to ensure the accuracy and compieteness of annual Medicaid cost reports including conducting
trainings and completing comprehensive desk reviews on completed cost reports. In addiion, Ms. Narode
sarved as the projed manager far the Wisconsin Federally Quaiified Health Center (FQHC) Prospective
Payment System (PPS) rate setting project Ms Narode joned PCG with broad poticy and healthcare
experience including more than three years with the New York State Assembly Ways and Means
Committee where she served as the Principal Health Budget Analyst In her role with the New York State
Assembly Ms Narode acquired extensrve knowiedge of the state budgeting process. health and public
poticy working with data sets anc completing research

RELEVANT PROJECT EXPERIENCE

Collier County EMS BOCC. Fort Lauderdale Fire Rescue, Hallandale Beach Fire Rescue,
Hollywood Fire Rescue, North Lauderdale Fire Rescue, Osceola County EMS, Pompano Beach
Fire Rescue, snd Poik County EMS, State of Florida

EL EMS Pybkc Megical T (PEMT; Program (January 2017 - Present) Team
Lead and Project Support

Project. Prepare Medicaid cost reparts on behalf of eight govermmenta!l EMS providers Obtain data from
the factlibes to praperly analyze charges, revenue, and expenditures. Complete a thorough review ol alt
expenditures to ensure that all allowsble costs were captured and reported

in tne cost reports. Provide comprahensive audit suppon 1o providers.

Ms Narode Reviews completed reports for accuracy and reasonabilty to determine Medicaid allowable
costs Faciitaies ongoing support between the EMS providers and the State of Flonda's Agency for
Hesalin Care Administration (ACHA]

Benton County Fire Protection District #2, Benton County Fire Protection District #4, Grant County
First District #8, Kittitas Valley Fire Rescue, State of Washington

WA EMS Ground Emergency Medicsl Trangportaticr (GEMT) Program (Februsry 2018 — tune 2018)
Team Lead and Project Support

Project Prepare Medicaid cost reports an behalf of four governmental EMS providers Obtain data from
the faciitties ta properly analyze charges, revenus, ana expenditires Complete a thorough review of all
expenditures to ensure that all allowable costs were captured and reporied

un the CoSt reports Provide comprehansive audi Support 10 providers
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Ms Nerode Reviews completed reports for accuracy and reasonability to determine Medicad aliowable
costs Faciitales ongong suppon between the EMS providers and the Washington State Heafth Care
Authority (HCA).

Department on Aging, State of Iifinois

Rate Study for the Community Care Program (January 2018 - Present) Tear Lead

Project: Conducting independent rate studies on four Cq Care Progf as part of

with the renewal of their Medicaid Home and Community-Baseo Services (HCBS) waiver program
including Emergency Home Response Services (EHRS), Adult Day, Adult Day Transoortation, and In-
Home Care Services.

Ms. Narode. Lead team in reviewing how In-Home Care and EHRS services are currently agministered
determined f the cumrent rates are adequate. efficient, cost effective, and aliow for services 0 be
delivered by an array of provders. In addibon, Ms Narode compared currert rates ta other state’s rates
and to rates paid by ather public or private payors for services and provided recommengdations to change
curent reimbursement rates as appropnate

Departmant of Health, State of New York

e Health P (May 2015 - Present) Project Manager
Project (mplemented a cost-based reimbursement methodology for the school-based heait services
program known as SSHSP. Conducted financial trainings to assist the Local Education Agenc es {(LEAs)
In completing an annuat cost report. Provided support (o schoal disincts and counties in the complet on of
the fiscal year 2014 and 2015 Medicaid cost reponts to 1dentdy the Medicaid allowable and non-allowsble
costs for school-based heatth services
Ms Narode Reviews completed reports for accuracy and reasorabilty Provides support to LEAs
throughout the preparation and review of cost reports Conducis in persan and WebEx trainings to LEAS
on how to complete cost regorts.

Department of Health Services, State of Wisconsin

Wit in Medicaid Cost Reporting (WIMCR) (May 2015 ~ Present): WIMCR Support

Progct. C with DHS to impf a WIMCR reporting methodology which
consolidates twelve Medicaid reimbursable programs into a single web based financial report. Supported
county-based providers 1n cosl report complelion within & web-based cost reporting tool. Drafted State
Plan Amendment (SPA) language and supported the state in obtaning CMS program approval.

Ms Narode Developed guidance documents for counties to aid in the completion of WIMCR reports
Provided support to DHS in ongoing State Plan Amendment (SPA) discussions with the federal Centers
for Medicare and Medcaid Services (CMS) Works closely with county providers to assist in annuat
Medicard cost report completion. including conducling in person trainings

Department of Health, State of New York

1115 i Ve Nt Pry 11

Propect Assist the Depar of Health in final Medicaid pay under the 1715 Warver to
ensure that programs saved the federal government Medicaid dollars under the warver program Qbtain
data from the Department to cakuiate final payments. Provide support to the Devartment during CMS
diSCUSSIONS.
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Department of Heaith, State of New York

Capita! Restructunng Fingncing Program (CRFP) {June 2015 -~ September 2015) Application Review
Team Lead

Project Under the CRFP program, heaithcare providers will be awarded up to $1.2 billion over a seven-
yaar period to support capital projects that increase access to health services. The grant program is run in
coordination with the Deirvery System Reform incentives Payment Pragram {DSRIP).

Ms. Narode' Ms. Narode served as an apphication review team lead for the Capitai Resiructuring
Financing Program (CRFP). in this role Ms. Narode lead a team of Depariment of Heafth staff in
reviewing CRFP funding spplications, coordingted project timelines to ensure thal all reviews are
completed within the required timeframe; completed addttonal reviews of CRFP appiications and
compared completed apptication reviews for all team members to rdentify any discrepancies. Additionally,
Ms Narode lead team meetings to resolve Inconeistencies in reviewer scores and develops summary
reports for each reviewed CRFP application,

PROFESSIONAL BACKGROUND

Public Consulting Group Albany NY May 2075 - Present
New York State Assembly. Albany. NY January 2012 - May 2015
EOUCATION

State Uni' ity of New York at Bil . NY

Master of Public Health Palicy Ci 2010

State University of New York at Cortland, Cortland. NY
Bacheior of Science, Athiatic Training, 2006
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Department of Health Services, State of Wisconsin
Federailly Qualifieg reatth Center (FQHC) Prospecive Payment Systern (PPS) Rate Setting (October
2015 — July 2017): Project Msnager
Project: Public Consulting Group (PCG) has been charged with transitioning the FQHC reasonabie cost
reimbursement system payment Y to a ive payment system (PPS)
reimbursement methodology far non-nbsl FQHCs. To date, PCG has developed rates for non-inbal
FQHCs and developed scope change policy Additionally. PCG determined whicn individual PPS rate
reimbursement policy considerations would be the best fit for the Departmerl and presented
to FQHC Lastly, PCG also analyzed muitiple years of dams data to
determine shifts in services and intensity and devefoped data profiles of each FQHC with future current
and histonical cost information
Ms Namde Compieted site visits of all non-tnbat FQHCs in Wisconsin to discuss thetr orgamzation,
address their concemns and review compiled data. Conducted and presented extensive research refating
to policy options national best practices and state ana federal requirements. Pravided policy
recommendations to the Department of Health Services and warked coilaboratively to establish a palicy
direction. Created an enhanced cost report for FQHCs to complete to establish new PPS rates. Reviewed
cost reponts and completed desk reviews for accuracy compleleness and to mitigate audit nsk

Dapartment of Health Care Policy and Financing, State of Colorado

Pay for F Review (July 2016 - Present) Project Analysis and Support

Project: PCG was contracled lo review evaiuate and vakidate Pay-For-Performance {P4P) appiications
and supporting documentation submitted by Coiorada nursing facilities to determine whether each faciity
is eligible for The P4P provides evidence of the facilitys
performance in establishing measures designed to improve quality of life and quality of care for residents
and measures designed to improve facilty management

Ms. Narode Reviews completed reports for accuracy and reasonabity. Completed on-site vists of
nursing faciities Assisted in making changes and improvements to the P4P applicetion and process for
future years.

Department of Health and Human Saervices, State of Michigan

Lakeshore Regional Entity {LRE) Program Audit (September 2015 — November 2015) Project Reporting,
Analysis and Support

Project' Pantnered with Beacor Heath Options to conduct a comprehensive review of the Lakeshore
Regional Entity Prepaid Inpabent Health Plan (LRE PIHP) with a focus on managed care function review,
nsk managemen strategy review and reveew of conflict ot interest policies. The audit was compieted over
an eight-week penod from Fnday. September 11 2015 to Faday. November 6, 2015

Ms Nerode. Participated ir meetings with a vanety of stakeholders including LRE siaff, board members,
providers and patients. Drafted four b-weekly slatus reports to familiarize the MDHHS Praject Menager
with the activities performed Drafed several components of the final report including the confict of
nterest subsection
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Josery McManus

CONBULTANT AT PUBLIC CONSLLTING GROUP, inC.

Joseph McManus is a Consuftant based in the Albany. New York office and will serve as the Team Lead
on this engagement. Since joining PCG, Mr McManus has supported several key inibialves. Mr.
McManus s a team lead on the Florida Public Emergency Medical Transportation Program where he
works with mulhple EMS providers in completing Medicard cost reports. For the State of fiinos, Mr

has rate studies on Community Care Programs. On behalf of the
Wisconsin Depar(mem of Health Services, Mr McManus works together with county-based health service
providers to ensure the accuracy and completeness of annual Medicaid cost reports. In addtion Mr
McManus provided support on the Wisconsin Federally Qualified Health Center (FQHC) Praspective
Payment System (PPS) rate sattng project. For the New York State Department of Health Schoot
Supportive Heslth Services Program Mr McManus reviews completed Medicaid cost reports to identify
possible reporting efars and works closely with Local Education Agencies (LEAS) to ensure that finalzed
reparts are compl and n with all reporting requirements M; McManus joined
PCG with broad policy and grant expenence nduding -wo years witt the Drvision of Homeland Secunty
and Emergency Services (DHSES) where he served as Crminal Justice Program Representative. In his
role with DHSES Mr, McManus acquired expenerce waih federal grants program management Mr
McManus also spent nearly twe yesrs with the New Yark State Assembly Ways and Means Commitiee
where he served as a Public Protection Budget Analyst. In his role with the New York State Assembly Mr
McManus acquired extensive knowledge of the state budgeting process. public policy working with data
sets and completing researcn

RELEVANT PROJECT EXPERIENCE
Broward Sheritfs Fire Rescue, Coral Springs Fire Department, Hamiiton County, City of eah
Fire Department, Paim Beach County Fire Rescue, Sunrise Fire Rescue, City of Tamarac, City of
West Palm Beach, State of Floride

Public Medical T, (PEMT) Program (March 2017 — Present) Teem Leed and
Data Support

Project Prepare Medicaid cost reports on benall of seven govemmental EMS providers. Obtain data from
the facilities to properly analyze charges, revenue, and expendiures. Complete a thorough review of all
expenditures to ensure that afl allowable costs were captured and reported in the cost reports Provide
comprehensive audit support to providers

Mr McManus Reviews completed repons for accuracy and reasonability ta determine Med:caid allowabie
costs. Facilitates ongoing support between the EMS providers and the Slate of Flonda's Agency for
Health Care Administration (ACHA)

Cowlitz County Fire District #5, Grays Harbor Fire District #2, City of Hoquism, Kiickitat County
Emergency Services District #1, Lewis County Fire District #2, Pacific County Fire District 1,
Skamania, State of Washington

WA EMS Ground Megical Tt 1on (GEMT, Program (February 2018 — Present) Team

Lead and Project Support
Project. Prepare Medicarc cost reparts on behall of four governmental EMS providers Obtain dala from

the facilities 1o properly analyze charges revenue and expenditures. Complete a thorough review of all
expenditures to ensure that all aliowable costs were captured and repored
in the cost reports. Provide comprehensive sudit support to providers.
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determing shifts in services and intensity and developed data profiles of each FQHC with future, current
and historical cost information.

Mr McManus® Assisled in research for PCG's proposed Scope Change process for FQHCs moving
forward.

Mr McManus: Reviews completed reports for accuracy and reasanability 1o determine Medicaid allowable
costs. Facilitates ongoing suppor between the EMS providers and the Washington State Health Care
Authority (HCA).

Department on Aging, State of lllinois.

Rate Study for the Community Care Program (January 2018 - Present): Project Support

Project: Conducting independent rate studies on four Ci y Care Progl as part of

with the renewal of their Medicaid Home and Community-Based Services (HCBS) waiver program
including Emergency Home Response Services (EHRS). Adult Day, Adult Day Transportation. and !In-
Home Care Services.

Mr. McManus' Supported team in reviewing how EHRS services are currently administered, determined if New York State Assembly, Albany NY Septemnber 201 - August 2014
the current rates are adequate, efficient, cost effective, and allow for services to be delivered by an array
of providers. In addition, Mr. McManus compared current rates to other state's rales and to rates paid by
other public or private payors for services and provided recommendations to change current
reimbursemnent rates as appropriate

PROFESSIONAL BACKGROUND
Public Consulting Group. Albany NY March 2017 — Present

NYS Division of Homeland Security and Emergency Services. Albany, NY August 2014 — March 2017

EpucaTion
State University of New York at Albany, Albany, NY
Master of Criminal Justice, 2011

Department of Health Services, State of Wisconsin State University of New York at Geneseo, Genaseo. NY
Wisconsin Medicad Cost Reporiing (WIMCR) (March 2017 ~ Present): Team Lead Bachelor of Arts. Politicaf Science. 2007
Project: G with DHS 1o impl a WIMCR reporting methodoiogy which

consalidates twelve Medicaid rembursabie programs into a single web based financial reporl. Supporied
county-based providers In cosl report compietion within a web-based cost reporting tool. Drafted State
Plan Amendment {SPA) language and supported the state in obtaining CMS program approval.

M D ped guidance for counties fc aid in the compietion of WIMCR reports.
Worked closely with county providers to assist in annual Medicaid cost repart completion, including
conducting in person trainngs.

Department of Health, State of New York
Schogl Suppartive Health Services Program (SSHSP) (March 2017 — Present): SSHSP Suppont

Project a cosl-based rein for the schooi-based heaith services
program known as SSHSP. Conducted financial trainings to assist the Local Education Agencies (LEAS)
in completing an annual cost report. Provided support to school districts and counties in the completion of
the fiscal year 2016 and 2017 Medicaid cast reports to identify the Medicaid altowabie and non-allowable
costs for school-based health services.

Mr. McManus: Reviews completed reports for accuracy and reasonability. Provides support to LEAs
throughout the preparation and review of cost reports. Conducts in trainings for LEAs on how to complete
cost reports.

Department of Heaith Services, State of Wisconsin
ifi h Center (FQHC} Pre clive P: ent Systerm (PP ite Seriing {March 2017
— July 2017). FQHC Support
Project: Pubiic Consulting Group (PCG) has been charged with transitioning the FQHC reasonabie cost
system payment ) to a payment system (PPS)
reimbursement methodology for non-tibal FQHCs. To date. PCG has developed rates for nan-tribal
FQHCs and developed scope change policy. Addiionally, PCG determined which individual PPS rate

policy would be the best fit for the Depariment and presented
to FQHC Lastly, PCG also analyzed multiple years of claims data to
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TRICIA ALTUM of Assistive and ititative Services, szangxas
LEao BUSINESS OPERATIONS ANALYST AT PUBLIC CONSULTING GROUP, INC. ; ; Services {CRS) Program Redesign {Aonl 2014 — June 2016): Operations
nalyst
Ms. Allum will serve as the Dats Lead on this engagement. In her career, Ms. Altum has deveioped and Project: Directed an effort to assist the agency In redesigning and impiementing service amays for the
refined processes. visualizations. models and tools for calculations central 1o projects across the Health traumatic brain injury and spinal cord injury programs including the deveiopment and implementation of a
practice area. In addition to her work on specific sne has supported business on rate setting methodology and contracting approach )
the project or product line level by file QC and and Ms. Aftum. Carried out an rnitial utilization review applying a graphical analysis of utilization pattems to
developing and trawning project teams or templates and tools for data transformation, reporting and oc help develop expectations for a new liered rate system. Created and demonstrated a model for adjusting
current rates by provider type using Bureau of Labor statistics data and Relative Value Units Prepared a
Recently, Ms. Aitum stoad up and now leads the Data Management and Operations Team (DMOT) at report on the feasibilty of Utlization Review mechanisms for the DARS program. including an inilial
PCG. The purpose of the DMOT 15 to provide aperational support lasks and daia management under a Utilization Review
team of data py for a broad portiotio of projects. Currently the DMOT supports cost .
reporting activities in the emergency medical services and schook-based health services product lines far Department of Health Services. State of Arkansas
ten states Rate Setting Effort {September 13 ~ August 2014): Operations Analyst
Project: Working as a subtontractor to HSAG. assisled the AR DHS in consofidaling 4 mental health
She also has extensive expenence in projects dealing with Medicaid upper payment limits (especially for programs with disparate fee schedules into a single unified fee structure based on @ survey of peer
physician services and ambulance services), behaviorai health rate setting, DSH calculations and states, including financial and impact modeliing and modeling various state-gpecific adjustments.
Medicaid and Medicare hospital cost reporting, and fiscal impact of rate or methodology changes for a Ms. Alturn. Review, and fee D financial impact and rate
variety of Medicaid and other state-funded programs. She has championed and evangelized the use of setting models, indluding state spemf  adustments; Wrote the report and delivered recommendatons,
data visualization tools for interal analyses and ciient reporting including visual data analysis presentations using Tableau
RELEVANT PROJECT EXPERIENCE Department of Mentai Heaith, District of Columbia
Multiple Clients in the States of Texas, Florida, Washington, Oregon, Missoun and Okiashoma B_QQ_ Analysis Survey (February 2012 - February 2013). Cperations Analyst
EMS Cost Reporhing (December 2016 to Present): Lead Operations Analyst Project. Conducted a casi survey, performed in-depth analysis, reporied all findings, and made rate-
Projects: Worked with locat fire and EMS providers and state agencies in completing cost reports to setting suggestions for DC DMH.
determine supplemental payments up to the cost of providing ambufance services. Contracted with Ms. Alturn: Served as point of contact for survey respondents. Performed data analysis and modehng of
individual EMS praviders to assist in complating the cost report rates based on survey results.
Ms. Alfum Leads a team of operations support staff who process and categonze provider data into . ) .
approved state tempiates. generate both Excel and Tableau cost reports, communicate with consulting Department of Health Services, State of Wisconsin )
stafl and track cost report completion. Created and continues to develop tools used in these operations, Department of Medical Assistance, State of No:1h Carolina e
including centraiized pracessing of billing data, Tableau visualizations af cost report data and automated ician_Upper P t_Limit (December 2012 - Present): Ol
categonzation of data. Worked with development staff to create centratized SQL database of EMS cost Analyst
reporting data. Created and delivered trainings for leam members and cliems on program specifics, tools Frojects: Admiristered revenue maximization to the upper Paymem limit for physician practice plans,
and cost report completion, Average C Rate [ terly and
Additional States: Worked with the Massachusetts EMS team to develop Tableau visualizations for annual reconciliations. and prawded audit Bupooﬂ
statewide cast reporting data Ms Altum the of new to
maximize revenues and |mpmve am:uracy and Ci 10 the pr of new
| ACR calculations, quanerty
Munmle Clients in (ho States of Kansas, Wisconsin, Arizona, Georgia and Colorado g improved annual
S Reporting (August 2016 to Present): Lead Operations Analyst lculation and  annual Developed QC processes and reporl formats. Updated
Pmﬁcrs Assisted Incal school districts in muitiple states in compieling cost repors to determine documentation and file management.
supplemental paymens up to the cost of praviding services. Provided and maintained a website for cost
reporting submissions and provided desk review technical support and treining, and reporting services to PROFESSIONAL BACKGROUNO
the states and to local districts. Program of Academic Exchange, Port Chiester, NY August 2008 - August 2010
Ms. Aitum. Leads a team of operations support staff who field provider communications, perform desk
and monitoring reviews, and generate cost settiement documents for annual cost reports. Worked to bring Eoucation
together Education and Health Practice Area : development leams to set up a direct cornection 1o cost Middlebury College, Middiebury. VT
reporling data. Developed and b for imernal analyses and client Bachelor of Arts in Chinese Literature and Language 2005
reporting.
Additional Stafes. Worked with Nonh Carofina SBS Staff 1o develop automale taals for campletion and CERTIFICATIONS / PUBLICATIONS / SPECIAL SKiLLS .
validation of cost repons. »  Microsaft Office Suite (Word Access, Excel. PowerPaint Qutiook}
+ Tableau Visual Analytics
Puolic Consulting Group. Inc. Page 37
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June 18, 2019 ~_Paim Beach County June 18 2019 Patm Beach County
Fiofida Certfied Public Expenditure Program Florica Certified Public Expenditure Program
for Emergency Medical Transportation (PEMT) for Emergency Medical Transpariation (PEMT)

RFP #18-020/S§ RFP #15-020/S8
CoOPER LEVINE

Luke TAFFURI
BUSINESS ANALYST AT PUBLIC CONSULTING GROUP, INC.

BUSINESS ARALYST AT PUBLIC CONSULTING GROUP, INC.

Cooper Levine 15 a Business Analyst based in the Albany, New York office anc will serve as Support Staff
on this engagement Since joning PCG Mr. Levine has supported several key initiatives. Mr. Levine
serves as a learr jead and data support analyst or the Flonda Puplic Emergency Medical Transporiat.on
Program project where he works with vanous data from clients and ensures ail data 1s reporied accurately
to each clienl's cost report For the New York State Department of Health School Supportive Health
Services Program, Mr Levine -eviews compleled Medicaid cost reports to identrly possible reporting
errors and works closely with Local Education Agencies (LEAS) ‘0 ensure that finalized repons are

Luke Taffun 3 Business Analyst .n our Austin, Texas office 1s engaged in numerous projeds throughout
the country that support EMS providers in revenue maximizaton cost reporting, and analytics. Mr Taffun
supports providers through multiple states including Texas. Flonda, and Washinglior in the cost report
compilation and data analysis Mr Taffun will serve as Suppart Staff on this engagement

RELEVANT PROJECT EXPERIENCE
Florida EMS Providers, State of Florida

Flonga EMS PEMT Program (July 2017 - Present) Cost Report Comptation and Data Analysis and in with all eporting requirements. For the State of Hlimors, Mr
Project. Work witn fire deparimerts and ambulance providers to desigr. gain approval for. anc impiement Levine nas rate studies on Ci ity Care Programs for Home and Community-
the Public Emergency Medical Transportation (PEMT) Program. 2 federally approved progam that Based Serv ces (HCBS) services. On behalf of the Wisconsin Depariment of Health Services Mr Levine
provides additional reimbursement for govermental providers that eerve Medicaid and Uninsured works wilh county-pased nealth senice providers to ensure the accuracy and completeness of annual
:Trne;.‘;m Manage chent interactions and data collecton. Prepare the annual cost reports, dat Medscaid cost eports For the New York Sizxe Deparment of Financial Senaces, M. Levne processed
anslysis, and provide comprenanane suppan thioughaut the S‘m,’:ﬂm ol eports, dala Medical Indemnity Fund (MIF) clams anc performed outreach to providers to ensure funds were
. accurately disbursed Mr Levine joned PCG after acquinng his bachelor's degree in Health Care
Texas EMS ASPP Program (October 2017 — Presenty Cost Repart Compilation and Data Analysis nersty o e & entry @ s expenence
e T T S e B T
for providers that séwe Medicaid and Uninsured patient City of Oakland Park Fire Rescue D Key West Fire D and Riviera Beach Fire
o patients.
Mr. Taffun. Compile detaled documents to conduct data analysis ana generate intuitive visualizabons Rescue Department, State of Florida
Manage the preparation of annuai cost reparts and provide camprehensive support throughout the State s FL_EMS Pyblic Emergency Medical Tr {PEMT; Program (July 2017 - Present} Team Lead
desk reviews and Jroject Support
Project Prepare Medicad cost reports on behalf of three governmental EMS providers. Qbtain data from
EMS , State of i the facllities to properly analyze cherges, revenue and expenditures. Compiete a thorough review of alt
ungton EM! 1 Payment Pre (January 2018 — Present) Cost Report Compilation expenditures to ensure that all allowable costs were captured and reported
and Data Analysis in the cost reponts. Provide comprehensive audit support to providers.
Project. Work with fire departments and ambulance providers to design gain approvat for. and mpiement Mr. Levime. Reviews completed reports for accuracy and reasonability to determine Medicaid attowsbie
costs, Facliitates ongoing support between the EMS providers and the State of Fionda's Agency for

the EMS Supplemental Payment Program, a fedemlly approved program that provides additional
reimbursement for govemmental providers that serve Medicaid and Uninsured patients.
Mr Taffun  Manage client irteractions and data collection. Prepare the annual cos! repors, data

Department of Health, State of New York

analysis, and provide comprehensive suppor: throughaut the State's desk reviews
mm.&mmmmm_@_'ﬂ&mw tJuly 2017 — Present): SSHSP Support

for the schooi-based hesltn services

Heatth Care Administration (ACHA)

PROPESSIONAL BACKGROUND Project

Public Consuiting Group, Austin, TX July 2017 - Present program Known as SSHSF Conducted financial trainings to assist the Local Education Agencies (LEAs)
In completing an annual cos! repor. Provided suppor! 1o school districls ana counties in the completion of

Eoucanon the fiscal year 2016-17 Mecicaid cost repoft to identify the Medicaid allowabte and non-allowabie costs

Univarsity of San Diego, San Drego CA for school-based health services

Bachelor of Accountancy. Bachetor of Finance. 20°7 Mr Levine Reviews completed reports for accuracy and reasonability. Provides support to LEAs
througnout the preparation and review of cost reporis. Conducts WebEx trainings tc LEAs on how to

complete cost reports.
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Pabn Beach County

June 18 2019 Palm Beach County Jupe 18, 2019 ) ‘
Flonda Certified Public Expenditure Program Fianda Certifiec Public Expenditure Program
for Emergency Medical Transportation (PEMT) for Emergency Medical Trsns%‘}q:hor; (PE?ASTS)

#15-020/

RFP #18-020/SS
Departmant of Financial Services, State of New York

Department on Aging, State of Hiinois
R tudy for 4 DA re Program (January 2018 - Prasent): Project Support The New Y te M | indemrty Fung (MIF) mber 20 201
Project: Conducting independent rate studies on four Community Care Programs as parl of complying Project. Quersee the MIF enrdliment process and provide technical and case management support to
with the renewal of thew Medicaid Home and Community-Based Services (HCBS) waiver program enrollees and families Processes ciaims on behall of provider participating in the NY MIF. additionally
including Emergency Home Response Services (EHRS) Adult Oay. Adult Day Transportation, and in- serving as the Third-Party Administrator for the MIF.
Home Care Sarvices Mr Levine ppC the MIF daims p g efforts. submitted dlaims for accuracy and
Mr. Leving Supported team in reviewing how In-Home and EHRS services are currentty administered, completeness and processed claims that met specific critena. Perfomed outreach calls to MIF prowiders
determined if tne current rates are adequate, efficient cost effective. and aflow for services to be requesting supporting documentation required to process claims and disburse funding.
deliverad by an array of providers. In addition. Mr. Levine compared current rates 1o other state's rates
and to rates paid by other public or pnvate payors for services and provided recommendations to change PROFESSIONAL BACKGROUND
current resmbursement rales as appropriata Public Consulting Group, Abany. NY July 2017 — Present
Departmant of Health Services, State of Wisconsin
wiscongin Medicaid Cost Reporting (WIMCR; (July 2017 — Present): WIMCR Support EoucaTION

itheca College. ithaca, NY
Project C with DHS 10 imp @ WIMCR reporting methodology which Bacheior of Saence, Health Care Management, 2017

consolidates tweive Medicaid reimbursable programs nto a single web based financial report. Supporied
county-based providers :n cos! report campletion within a web-based cost repoiting tool. Drafted State
Plan Amendmen: (SPA) language and supported tre state in obtaining CMS program approval

Mr Levine Assisted in the development in gudance documents for counties to aid in the comptetion of
WIMCR reports. Worked closely with county provaders to assist i annual Medicaid cost report

compietion

Department of Health Care Policy and Financing, State of Colorado

Pay for P (March 2018 — Presert) Project Anatysis and Support

Project. PCG was wnus::ted to review evaluate and validate Pay-For-Performance (P4P) applicatons

and supporiing documentation submitted by Colorado nursing facilities to determine whether each facility

1s ehgible for The P4ap provides evidence of the facility's
n designed to Improve quality of ife and quality of care for residents

and measures designed to improve facity management.

Mr Levine Reviews completed reports for accuracy and reasonability Assisted in making changes and

improvements 1o the P4P appiication and process for future years.

Benton County Fire Protection District #2, Benton County Fire Protection District #4, City of
Lynnwood Fire Departmant, Grant County First District #8, Kittitas Valiey Fire Rescue, Snohomish
County Fire District #7 and South Snohomish County Fire & Rescue, State of Washington

/A EMS Ground Medrcal Transparighion (GEMT, Program (Februarv 2018 — August 2018}

M

Project: Prenare Medicad cost reporls on behslf of seven governmental EMS providers. Obtain data from
the falites to properly analyze charges, revenue, and expenditures. Camoiete a thorough review of all
expenditures to ensure that all allowsble costs were captured and reported

In the cost reporis. Provide comprehensive audit support to providers

Mr Levine Reviewed completed reports for accuracy and reasonabiiity to determine Medicaid allowable
costs. Facilitates ongoing support between Ine EMS providers and the Washington State Heath Care

Authonty {HCA}.
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PUBLIC CONSULTING GROUP, INC. AND SUBSIDIARIES
CONSOLIDATED FINANCIAL STATEMENTS
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PUBLIC CONSELTING GROUPDINC, ANIESUBSIDEARIES
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